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Number 4 
From various 
sources these days 


we hear mentioned 
the subject of “job 
insurance.” Some go 
so far as to advocate passing a law which 
will guarantee that the worker shall have 
security in the matter of a steady job. 
But it probably has occurred to only a few 
that thousands of telephone men have been 
protected by job insurance for a number 
of years in a way that they may not 
realize. 

We speak of a man being in a rut when 
he stops developing. Remember that this 
rut is not on level ground but on the side 
of a hill which you have been climbing ; 
and as soon as you stop putting forth your 
efforts and energy, you slip downhill. Soon 
this rut becomes a chute by which you 
make your exit and leave room for an- 
other. 


* * * 


Some may consider their trade maga- 
zines only professional newspapers with 
which to idle away an hour or so and sat- 
isfy their curiosity; but there is a far 
more practical and valuable view to take 
of these journals—especially under pres- 
ent conditions. 

Of course, reports of large projects and 
dramatic happenings are necessary for our 
general information, interest, and pleasure ; 
but the chief value of a trade magazine 
lies in the fund of small things, which 
make up the routine work of the ordinary 
everyday job. These items are practically 
useful to the average telephone employe 
and alone are worth the price of sub- 
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AN OLD FRIEND IN A NEW LIGHT; 
“TELEPHONY” AND THE WORKER 


There is another tendency to steer clear 
of in any job: That is the futility of 
keeping in mind just about how much 
work is absolutely necessary to enable one 
to hang onto one’s job and then plod along, 
month in and month out, hovering around 
the deadline of production—usually coming 


out at the end of the year by a very slim 





“The New Deal”; What Does It 
Mean Telephonically ? 
3y Let’s SoLveit. 

Can fashion’s trend be forecast? “We 
believe that sales people can sell better 
silks and more yardage if they are kept 
informed,” says S. L. Hypes, executive 
director, silk divisicn, Marshall Field & 
Co., wholesale. “We all grow stale on 
our jobs. After all, a yard of s-lk is just 
36 inches of fabric—unless it can carry 
with it some of the fascination of style 
interest, the breath of French creation 
and approval, the costume possibilities 
which may bring beauty and happiness 
to Mrs. Customer. 

“If we can infuse such background in- 
terest into those who sell our silks, we 
can retain the allure of fashion while 
still dealing in the grim business of 
showing a profit.” 

“Some telephone companies,” says the 
Oracle, “recognized this same problem 
some time ago. They organized classes 
among employes and took up a regular 
course in salesmanship and human na- 
ture. Interest has been maintained in 
selling telephone service—and employes 
are equipped to approach each prospect 
in the manner best suited to the indi- 
vidual case.” 











margin. This is a 
narrow and demoral- 
izing rut into which 
anyone may fall if 
he does not exercise 
his own power of initiative. 

But reading constructive magazine arti- 
cles on similar work provides an impulse 
to activity, and with the will to serve run- 
ning high, one will no longer hang back, 
but will be swept into action and go to 
work. This is an elementary demonstra- 
tion of psychology and contagious enthu- 
siasm, and is one of the helpful ways that 
trade magazines are aiding industry to get 
back on its feet. 

The average yearly wage received by a 
telephone worker was about $1,200 in 1927, 
according to the Bureau of Census tabu 
lation. Now the annual premium for an 
ordinary life insurance policy for $1,200 is 
$15.00. The usual insurance carried on an 
automobile costing one-half as much as the 
annual amount earned by the average tele- 
phone employe is $24 yearly. Even fire in- 
surance on a dwelling to the extent of 
several thousands of dollars costs $5.00. 

Why isn’t a $1,200 job worth at least a 
$3.09 premium for insurance in the form 
of TELEPHONY’'s instructive, broadening, 
and enlightening accounts of what other 
men are doing to solve the same pressing 
problems that confront you? 

The old saying about saving for a rainy 
day has a new meaning for many people. 
It had already been raining for a couple 
of years before some people woke up, and 
they have learned to watch the small items. 
Yet some small expenditures are essential 
to a man's 


well-being and _ progress. 








The man who stops studying his trade 
magazine and thus isolates himself from 
this prolific source of information, after 
relying for years upon its articles for in- 
dicating current trends and improvements, 
will find himself strangely helpless and 
out-of-date in this age of rapidly-chang- 
ing practices. Such false economy might 
not jeopardize a man’s job in all cases, but 
trying to get along in these times of un- 
usual problems without the assistance of 
your trade journal may turn out to be an 
expensive saving. 

* * * * 

To the man who is anxious to fit himself 
every year of his life for something bet- 
ter in telephone work, TELEPHONY is an 
opportunity for a great variety of study. 
To gain more profit out of the matter con- 
tained in the journal than do the careless 
or indifferent, one should not limit his 
reading to just subjects particularly bearing 
upon the line of work he is immediately 
engaged upon, but should include allied 
subjects to broaden his viewpoint and in- 
crease his general usefulness to his em- 
ployer. 

If the reader is interested in his work 
and systematically plans his reading, he 
will find that the task is easy and pleasant. 

Those harassed individuals who do not 


seem to be able to find “time” once a 
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week to keep informed regarding the 
progress of the business which furnishes 
them a living, will find the use of the 
summary paragraph appearing directly un- 
der the title of each outstanding article 
a means of quickly determining the pres- 
ence of anything novel, original, or ex- 
ceptionally useful. This is an excellent 
guide as to whether or not a closer exam- 
ination of that particular article will be 
profitable. — 

Many readers find it convenient, and 
even necessary, to systematically file trade 
magazine information so that they can put 
their hands upon certain data immediately 
and accurately and with the least amount 
of effort. To a man actively engaged in 
the telephone business and to the busy 
reader in any line of work, the index fur- 
nished by TELEPHONY every six months 
is a real service. This is a distinct ad- 
vantage over having to wait until the end 
of the calendar year to secure a list of the 
important articles which have been printed. 

Some readers make use of an ordinary 
letter file for classifying material in which 
Where 


the system of clipping material out of the 


they are particularly interested. 


magazine is followed, many telephone men 
subscribe for two copies of TELEPHONY 
so as to be able to include at all times 
articles in separate files which might ap- 
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pear on opposite sides of a sheet or lap- 
Others merely bind the 
issues of TELEPHONY for a period of six 


over on one page. 


months in a single book and include the 
publisher’s index in the front of the vol- 
ume. 

Think of buying over 2,000 pages oi 
current news and information, jammed full 
of practical, workable suggestions, for 
about one-tenth of a cent a page! The 
reading material contained in more than 
25 books of popular fiction would not 
equal the amount of material appearing in 
The cost of 


these novels would be more than 20 times 


PHO in a year’s time. 
TELEPHONY year’s t 


greater than the 12 months’ subscription 
price of TELEPHONY. 

In other words, reading TELEPHONY is 
20 times cheaper than reading fiction—and 
the fact that it is many times more helpful 
is sO apparent as to need no denial. 


* *+ * * 


Editor’s Note: The foregoing was not 
written by a member of “Telephony’s” 
staff as a “boost” for this journal’s sub- 
scription department. It was submitted 
by a practical telephone man, formerly 
connected with a leading state telephone 
association, who has had an unusually 
wide experience. 

His points are logical and worthy of 
careful study and cons‘deration. 


What Is Wrong With Public Relations? 


Lack of Friendliness on Part of Public Classified Under Six Headings and 
Each Discussed Fully—Lack of Managerial Initiative Believed to Be Funda- 
mental Cause—Remedies Suggested—Address Before National Convention 


By E. R. Hannibal, 


Vice-President and General Manager, West Coast Telephone Co., Everett, Wash. 


During the 22 years that I have been 
engaged in the telephone business and par- 
ticularly during the last 12 years when 
my work has been of a managerial nature, 
I have felt an attitude on the part of the 
general public toward our business, and 
toward all utilities in general which, if not 
unfriendly, is not friendly. 

As a telephone operator I dislike very 
much to admit that such a condition ex- 
ists; but 1 am sure that it does exist not 
only in the territories in which my work 
has taken me, but more or less generally 
throughout the United States. It is aggra- 
vated at the present time largely due to 
business conditions, and that utilities form 
exceedingly good targets at which agita- 
tors and politicians can direct their fire. 

For a number of years I have been try- 
ing to determine whether or not there are 


any underlying fundamental causes for 
such a condition that would be subject to 
definite treatment. I have been able to 
classify a number of these causes but, as 
my experience has been largely limited to 
one particular section of the country, I did 
not feel that I had a sufficient knowledge 
of all of the causes to give me the sort 
of picture I desired. 

Therefore, I recently addressed letters to 
the operating heads of all Class A tele- 
phone companies in the United States, ask- 
ing them to give me their ideas as to the 
reasons for such a feeling on the part of 
the public, if in their opinion it existed. 1 
was very much gratified with the response 
to this request on the part of telephone 
officials, as the subject is one which is very 
difficult to treat in a letter. I can frankly 
say that I was amazed at the number and 


variety of reasons for this attitude on the 
part of the public toward our business and 
utilities. 

In summarizing these letters I found 74 
separate and distinct reasons for this lack 
of friendliness. Some of these reasons 
were very closely allied, but most of them 
had certain shades of meaning that set 
them off more or less by themselves. 

On the other hand, I received a few re- 
plies in which the operating heads of the 
companies frankly told me that which | 
can best describe by the use of a common 
slang expression. In other words, I was 
told that I was “all wet” on the subject 
and that everything was rosy. 

One declared that he was interested in 
my letter but was very glad to say that his 
experience indicated that I was all wrong 
in my premise. This, too, from one of tlie 
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? 
states in which I know that there is con- 
siderable agitation against utilities in gen- 
eral and the telephone companies in par- 
ticular. 

Another correspondent stated that there 
was no distinctly unfriendly attitude to- 
ward our business, while a third said that 
there was no collective agitation against 
the telephone business, for the simple rea- 
son that there was no just cause for it. 
Another correspondent stated he thought it 
would injure our business by even dis- 
cussing such a thing as there being any 
agitation against it. 

Replies of this character, however, rep- 
resented possibly only 10 per cent of the 
total number of answers I received, the 
other 90 per cent more or less agreeing 
with me that there is something wrong and 
outlining some of the causes. Because of 
the large number and variety of replies 
received, it was necessary for me to classi- 
fy these replies under these headings: 1. 
Historical; 2. Political; 3. Lack of proper 
understanding; 4. Psychological; 5. Eco- 
nomic; and 6. Management. 

Taking up these items in the order enu- 
merated, we first. come to historical rea- 
sons. In anything we do we are guideé 
more or less by the past. So with our 
business, in order to avoid pitfalls in the 
future it is necessary for us to go back 
into the past to see where mistakes have 
been made. 

Pioneering, either by individuals in a 
new country or by business in a new in- 
dustry, is much the same. First, by 
strong-arm methods and by practices un- 
ethical at times, the natural obstacles in 
the path of progress are subdued. Then, 
victorious in the first skirmish for exist- 
ence, the individual or industry makes the 
natural mistakes of arrogance and pride 
which follow sudden success. 

The telephone was invented when the 
world of business needed a speedier and 
more flexible means of communication. 
The efforts of the management of the first 
telephone systems were almost entirely sel- 
fish and the arrogance which naturally fol- 
lowed the successful introduction of tele- 
phone service as a vital necessity, quickly 
followed the lead of the attitude of the 
railroads as expressed in two famous 
Statements, “The public be damned” and 
“I can buy all the protection needed in my 
business.” 

After the expiration of the Bell pat- 
ents, there sprang up all over the country 
Independent companies, Independent man- 
ufacturers and all sorts of promoters, to 
actively compete against the previous mo- 
nopoly held by the Bell companies. 

The tremendous power, wealth and dom- 
inating position of the Bell companies 
aggravated the competition offered by the 
Independents and had a tendency to split 
the industry wide open. The early atti- 
tude of the Bell companies actually caused 
the growth of thousands of small Inde- 
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pendent companies with very little experi- 
ence and in many cases very little ability. 

The rates of the early Independents were 
always too low, and information furnished 
by Independents, founded more on ill feel- 
ing than facts, poisoned the minds of the 
public against the Bell companies and, as 
a result, has reacted unfavorably against 
the entire industry. 

Early Independent companies did not 
keep adequate records and information was 

















‘“‘We Should Embrace Every Opportunity to 
Discuss the Telephone Business With Our 
Subscribers,” Says Mr. Hannibal. ° 
“‘“Good Public Relations Can Be Built by a 
Telephone Company Through an Attitude of 
Fairness and Frankness, and by a Sincere 
Desire to Serve Its Public and Take It Into 
Its Confidence.”’ 


given out that was actually misleading and 
detrimental. The results, therefore, were 
that the Independents have more or less 
lived a hand-to-mouth existence, and many 
of them are in that position today. 

The establishment of regulation led to 
a betterment of the situation but, of course, 
when regulatory bodies attempted to be 
fair with the utilities, this did not satisfy 
the politicians. Regulation, therefore, has 
been only partly successful and in spite of 
regulation, or at times under its protection, 
certain unscrupulous groups have profited 
unduly, thereby injuring the entire indus- 
try. 

Other historical nature—such 
as the relationship of the parent Bell com- 
pany and its subsidiaries and the Western 
Electric Co., the pyramiding of holding 
companies resulting in losses to investors, 
and the use of expensive lobbies, even to 
the extent of subsidizing governing bodies 
—have all had their effect in causing sus- 
picion by the general public. These are 
the ills which we have inherited and which 
possibly only time will erase; the length 
of time required, of course, depending 
upon the action of all utility companies 


items of 


9 


taken to overcome these many obstacles. 

There are a number of causes which 
might come under the heading of “politi- 
cal”: 

Activities of political groups making 
election campaigns on fights against utili- 
ties. The action of radical groups with 
socialistic or communistic aims. The ac- 
tion of organized minorities, either honest 
in convictions or led by professional agi- 
tators. 

Unfavorable newspaper publicity, and a 
policy of chain newspapers in keeping 
anything of sensational nature before the 
people which will tend to increase circu- 
lation. The attitude of labor toward in- 
dustry, because of the failure of organ- 
ized labor to make headway in the tele- 
phone business. 

The activities of farmer organizations 
asking for class legislation tending to 
raise the prices of farmer products and 
lower the prices of things purchased by the 
farmer. The injection of politics into state 
legislation. 

The heading, 
standing,” 


“lack of proper under- 
means this lack on the part of 
the general public. The utilities have more 
or less failed to properly and continuously 
educate their customers with reference to 
the financial organization of the compa- 
nies, with consequent suspicion of con- 
cealed profits. Utilities have also failed, 
through fear of misunderstanding or mis- 
representation, to place all the facts before 
the public. 

This also applies in regard to the fail- 
ure of utilities in presenting facts merit- 
ing confidence in the matter of rates and 
giving adequate reasons for the inability 
of the companies to lower rates in line 
with the drop in commodity prices. Through 
the action of regulation and court deci- 
sions, there has also been developed an 
idea on the part of the public that public 
service companies are sheltered 
vored enterprises. As a matter 
our particular industry up until 
three 


and fa- 
of fact, 
the last 
has been “depres- 
sion-proof” business. 

The telephone business has also more or 
less failed to gain the friendly attitude of 
farmers and organized labor. The reason 
for the former is undoubtedly due to the 
impossibility of furnishing scattered sub- 
scribers with the highest grade of service, 
except at rates which would be prohibitive. 

In regard to organized labor, we all 
know the efforts made to organize the tele- 
phone companies some years ago, and the 
failure on the part of organized labor in 
accomplishing this result. This naturally 
stirs up some opposition on the part of 
labor. 

Finally, there has been an attitude of un- 
willingness on the part of the utilities to 
take the public into their confidence and 
give the complete story of their opera- 
tions; when unjustly criticized, they have 
failed to vigorously defend themselves. 


years, termed a 
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Both of these items naturally create sus- 
picion on the part of the public. 

Under the heading of “psychological,” 
come most of the intangible reasons for 
hostility toward or fear of the large cor- 
porate enterprises. The position of tele- 
phone companies as monopolies leads to 
the feeling that they are choiceless necessi- 
ties, with no appeal. This reaction against 
large corporate enterprises is an emotional 
reaction, or what is known in psychology 
as “symbolism,” or the fear of what pub- 
lic utilities symbolize rather than what 
they do or do not do, They can be illus- 
trated by the fear on the part of most 
people of harmless spiders, snakes, toads 
and other similar things. 

Our business, too, is of a more or less 
intangible nature, difficult of measurement. 
About the only items noticed by our cus- 
tomers are the telephones on their desks 
or in their homes and the monthly bill. As 
telephone service is used more universally 
than any other type of service,.by the law 
of averages alone it draws fire from more 
sources and presents opportunities for 
more items of irritation. 

The use of streets and highways leads 
the public to believe that utilities are using 
public property for private gain. The 
very words “public utility” or “public ser- 
vice company,” tend to give subscribers a 
sense of proprietorship in the business 
without any voice in its management. 

The use of utility services are as ex- 
tensive as property ownership and the 
charges for these services are as extensive 
in their application as taxes. There has 
always been and always will be agitation 
against taxes, and undoubtedly the same 
thing will be the case against utility rates. 

The fact that utilities are forced to 
operate and that their employes have per- 
haps not received as drastic wage cuts as 
in some other lines of business, provides 
a natural jealousy on the part of other 
lines of business and other types of em- 
ployes, which is difficult to overcome. 
This, combined with the natural jealousy of 
other lines of business which are unable 
to maintain the collection records of the 
utilities, adds more difficulty to our pub- 
lic relations. 

Antagonism Toward Monopolies. 

The classification of utilities in large 
centers as monopolies and in the smaller 
towns along with the chain stores, tends 
to arouse the antagonism of those groups 
which sponsor home ownership so strong- 
ly. This antagonism to foreign or outside 
ownership has been overcome to. some ex- 
tent by customer ownership, but in a great 
many such cases the results of customer 
ownership have been more disastrous than 
favorable. The consolidations which have 
been made in the various Independent 
groups the last few years have more or 
less aroused a public fear of control by 
the moneyed interests or “Wall Street.” 

Another item is the fact that so many 
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of the large companies, through central- 
ized purchasing departments, fail to make 
local purchases in the communities which 
they serve, with the result that the busi- 
ness men are unfriendly to the company. 

Strange to say, I found only three cases 
where the economic situation has been 
blamed for the ills of our business. This 
is rather unusual, for so much blame has 
been placed. upon the depression that | 
was quite sure a lot of our ills would be 
traced to that source. These items were 
that rate criticism is due to the economic 
situation, and that discontent is against 
business in general and not necessarily 
against the telephone business in particu- 
lar. 

Lack of Managerial Initiative. 

The point is also brought out that for 
55 years our industry has been building 
plants and improving service until we are 
beyond our need in these items; on the 
other hand, our industry, having never 
really felt a depression before, has failed 
to build up a defense against an economic 
storm. 

Under the heading of “management,” 
strangely enough, management was blamed 
for only a very small portion of our 
troubles. Whether this was because it was 
the managers who were solicited for these 
items, or whether the plane of manage- 
ment in our business is extremely high, 
I cannot say. However, a lot of our 
difficulties by some of my correspondents 
can be traced to lack of managerial in- 
itiative, lack of mutual understanding be- 
tween managers and customers due to poor 
management. The public hostility is gen- 
erally local to particular institutions rather 
than against the industry in general. 

These items which have been enumerated 
under the six classifications, bring the in- 
dictment of our business to a close. The 
next part, or the determination of remedies 
for these various items, is the hard job. 
I had hoped that out of this vast collec- 
tion of information I would be able to 
work out some ideas for the solution of 
a lot of our troubles. The number and 
kind of complaints against our business, 
however, as have been enumerated hereto- 
fore, were such a distinct surprise and 
revelation to me that it will be necessary 
to more or less generalize on the solution 
of the difficulties. 

From my study of the material received 
i had hoped to be able to arrive at a distinct 
solution or remedy for each individual com- 
plaint against our industry and this would 
be entirely possible. However, in my judg- 
ment the entire indictment—historical, 
political, lack of education, psychological 
and economic—can be traced to one funda- 
mental cause, namely, lack of managerial 
initiative. 

Like the man who was so busy earn- 
ing a living that he did not learn to live, 
we telephone managers have been so busy 
trying to keep up with the demand for 
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service that our position has been more 
or less that of being in a rowboat in the 
river above Niagara Falls with no knowl- 
edge of the falls ahead of us. 

For over 50 years our industry has gone 
upward and upward, and not until the 
middle of 1930 did we awake to the pos- 
sibility that there might be a severe set- 
back such as has been experienced in all 
other lines. Technically, we have devel- 
oped equipment in advance of the needs 
of the times, but we have somewhat lost 
sight of the human side of our relations 
with the public. 

Therefore, I feel that the management 
of telephone companies and of utilities in 
general, has been somewhat near-sighted 
and lacking in the broader vision necessary 
to complete success in our business. 

The air is full of change and we, as 
telephone operators, must sense this spirit 
as fully as our intelligence permits or else 
be left in the background. Government and 
business throughout the entire world are 
embarking upon uncharted seas. Experi- 
ments are being made by our national and 
state governments which a few years ago 
would have been called revolutions. There- 
fore, I say that telephone management 
must keep abreast or, if possible, keep 
ahead of these important changes taking 
place in the world. 

Steps which management can take in 
overcoming the various defects in our 
operations can be classed under two gen- 
eral heads— “organization” and “public 
education.” 

Suggested Remedies. 

Under the heading of “organization,” 
a few suggestions can be made. These sug- 
gestions are not new or revolutionary but, 
in my opinion, have been overlooked 
largely by management. 

In the first place, the policy adopted by 
a company must be right; and a proper 
example set by the head of the company 
which must, in turn, radiate down through 
the entire organization. Satisfactory pub- 
lic relations do not result from a few 
things that a business does but rather from 
the cumulative result of all of the things 
that it does or fails to do. Public rela- 
tions cannot be improved by forced smiles 
and mechanical “thank yous.” These 
things must come from the spiritual quality 
within an organization. 

Greatest care must be taken in select- 
ing and building up a personnel who can 
reflect the spirit of the organization. 

The public must be convinced by ade- 
quate gestures of friendliness that the 
company wishes to cooperate, has the will 
to serve and the desire to be fair. 

All employes should be educated on the 
basis of rate-making and the reasons un- 
derlying such rate-making and why a fait 
return is necessary; on revenue and ex- 
pense statements; and the economy of 
first-quality service. 

Employes must be made familiar with 
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the reasons for all rules, and no rules 
should be adopted unless absolutely neces- 
sary; when made they should take the 
customer’s needs into consideration first. 

Utilities must give more respect to the 
rights of customers rather than the con- 
venience of the company in all relations 
with the public. 

Genuine courtesy should be instilled in 
all employes. 

It has been my observation that public 
relations are best where employes have been 
taught their responsibility to the public and 
where employes have a general idea of 
all branches of the business and not merely 
the particular class of work in which their 
job places them. They should have the 
general “feel” of the business. 


All officers and employes of the com- 
pany should try to be good citizens and 
carry their share of civic responsibility. 

We should have as little red tape as 
possible in dealing with the public. 

Management should see that rates are 
fair and reasonable as between rate payers 
and stockholders. 

All relations with public authorities 
must be friendly and such as to merit con- 
fidence by virtue of the right policies of 
the company. 

When attacked publicly, the issue should 
be met with a smile and an invitation 
should be made to responsible, representa- 
tive citizens to make unbiased investiga- 
tions of records in order to obtain the 
truth about matters in controversy. 

Nothing should be done by the manage- 
ment or by the company that cannot be 
made public. If our industry has nothing 
to hide, it will often be in a position to 
carry the fight to the critic’s territory 
rather than be forced to defend its own 
position. 

A public utility must attempt to serve 
all without favor and must attempt to 
charge all without favor. 


A company also must be prepared to 
defend itself against all unjust charges or 
orders and must not show weakness in any 
attacks on rates when the rates are just. 

We must recognize the fact that the 
public fully intends to regulate us com- 
pletely, and should take steps to cooper- 
ate with regulatory bodies to the fullest 
extent unless such bodies are absolutely 
unfair in their regulation. 

It is apparent that we must examine into 
all of our rates, rules and _ practices 
thoroughly and carefully in order to elimi- 
nate all sources of irritation and make im- 
Provements in other lines. Even our rate 
Structures and the entire theory of rates 
should be subject to the closest scrutiny 
and study to determine if we are right. 

We have many arguments and excellent 
arguments to prove why our rates should 
not fluctuate with such things as commodity 
Prices. This does not necessarily mean 
that we are absolutely correct, and a new 
theory may have to be advanced and put 
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SELLING THE SERVICE 
By Joun G. REYNOLDs. 


1. Encourage your friends to visit the 
Bell System’s exhibit at A Century of 
Progress Exposition, and you'll find it 
easier to talk new or additional telephone 
service to them when they get back. In 
the exhibit section of the home and in- 
dustrial arts group are exhibits show- 
ing the use of wiring plans, extensions, 
handsets, portable telephones and many 
other items, which should impress upon 
everyone that the telephone is a conve- 
nient, inexpensive necessity in the modern 
home. 

2. An ambitious telephone manager 
whom I know puts an insert in each of 
his monthly statements to subscribers. 
These inserts vary from month to month 
as they call the subscribers’ attention to 
different items of additional service. As 
a rule customers read these inserts, and 
the salesman has an easier job of con- 
vincing them that an extension, a handset 
or a wiring plan is just the thing for 
them. 

3. Why not start a “Sellaphone Club”? 
Many companies have started sales clubs 
and through regular sales meetings, at 
which items of telephone service and sales 
methods were discussed, have been able to 
boost up their sales. 

4. Keep a record of your prospects. 
Never annoy a prospect by trying to sell 
him every time you see him. Such a pro- 
cedure usually kills all chance of a sale. 

5. Andrew Carnegie once said: “Don’t 
be content with doing your duty. Do more 
than your duty. It’s the horse that finishes 
a neck ahead that wins the race.” Carry 
this thought with you. It will give you 
the ambition to make sales. 








into operation. If our industry does not 
do this, it will undoubtedly be forced upon 
us by regulation. 

The present trend seems to be that in- 
dustry will have the opportunity of at- 
tempting to regulate itself. If that fails, 
there is only one obvious answer. 

There are very few lines of business 
that are as clean, honorable and ethical 
as ours. We, in the business, know this. 
The unfortunate thing is that few people 
outside of the business know or believe 
this to be the case. 

These are a few of the things which 
management must do within its own or- 
ganization before it is able to reach the 
ultimate goal desired by all telephone op- 
erators. 

The foregoing items are not all that are 
necessary, as they involve only work within 
the company itself. The next big group 
of problems is the education of the pub- 
lic. We must search for causes for any 
unfavorable attitude on the part of our 
subscribers, by personal interviews, and 
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must take such steps as necessary to rem- 
edy any defects found. 

We must find some way in which all of 
the people can get to know our story by 
personal contact with all employes and by 
mass explanation through newspapers and 
other general publicity. Adequate infor- 
mation must be furnished to the public 
about the administration of our business, 
the problems of providing service, our ob- 
jectives and the truth about our earnings. 
Our companies should have had in the past, 
and should not delay longer the inaugura- 
tion of, an advertising campaign designed 
to create an appreciation of the value of 
telephone service, rather than the type of 
advertising carried on in the past. 

The public is naturally lazy and will 
make no attempt to get at the truth unless 
the companies themselves do all of this 
work for them. We must lay all of our 
cards on the table, face up, and disclose 
to the public all of the facts. A series of 
effective advertisements must be designed 
which will ring so true and be so interest- 
ing that the public will enjoy being en- 
lightened. Our own investors and our own 
creditors must be supplied with the same 
type of information. 

Not only must Wwe give high-grade serv- 
ice, which is almost universal at the pres- 
ent time, but we must supply the facts 
which prove to our customers that the com- 
pany is well-managed, efficient and provid- 
ing service at the least possible cost. 

In the past, the profits of large corpo- 
rations have been emphasized too much. 
Telephone companies have been included 
among the list of large corporations. We 
must now concentrate on giving facts to 
show that only reasonable profits are be- 
ing made in our business. 

We must take the farmers’ situation 
more into consideration in an attempt to 
show the farmers that they cannot expect 
good service unless they pay more for 
their service than they have paid in the 
past for an inferior grade of service. The 
telephone on the farm has not kept pace 
with the automobile, radio, cream separa- 
tor and electric refrigerator. The reason 
for this has probably been that telephone 
companies have attempted to give the 
cheapest kind of service and price has been 
all-important, whereas value of the service 
should have been emphasized and the grade 
of service improved. 

We should embrace every opportunity to 
discuss the telephone business with our 
subscribers, meet with committees, speak 
before clubs, in order to get the story be- 
fore the public in every conceivable way. 

Good public relations can be built by a 
telephone company by an attitude of fair- 
ness and frankness and by a sincere desire 
to serve its public and take it into its con- 
fidence. 

Not only should our service be adequate, 
reliable, prompt and satisfactory from the 
standpoint of the technical side of the com- 
pany, but should have the same qualities 
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with respect to our collections and every 
other phase of our business. 

We should use newspaper advertising as 
liberally as our incomes will permit, and 
by means of bill inserts, advertising on 
envelopes and every conceivable way con- 
stantly keep before the public the fact that 
we are performing an extremely valuable 
service for them at a fair cost. 
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A constantly new supply of telephone 
users is growing up. These new users have 
new ideas, and we must conform our prac- 
tices to keep these new ideas. We cannot, 
therefore, merely send out a series of 
pamphlets to tell our story and then forget 
it, but must constantly supply our telephone 
users with information and with constantly 
improved and increasingly pleasing service. 


What Operators Want to Know 


Instruction for Handling Requests from the Calling Party to 
Talk from Station Served by Another Toll Center and to Have 
Message Charged to Station from Which Call Is Placed—No. 108 


By Mrs. MAYME WorKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, III. 


In some cases the calling party tells the 
operator that he wishes to talk from a 
station served by another toll center but 
wishes the message charged to the station 
from which he placed the call. When such 
a request is made the operator should 
enter, “wt (place and number from which 
the calling party will talk) chg to (call- 
ing number)” under the last entry on the 
ticket and should refer the request to her 
supervisor as transfers are not authorized 
to all points. 

If the toll center is not one to which 
the transfer of a charge is authorized, the 
supervisor will tell the calling party that 
the charge will have to be made against 
the telephone from which he wishes to 
talk. 

If the toll center is one to which the 
transfer of a charge is authorized locally, 
the supervisor should enter “ok” and her 
personal number, following the number in 
the calling “tel. no.’ space and should tell 
the operator to proceed with the call. 

If the supervisor approves the transfer, 
the operator should ask the calling party 
what time he would like you to try the 
call, and enter the specified time on the 
ticket, and release the calling line. Then 
reach the new OTC TX, announce that 
you wish to transfer a ticket, and pass the 
complete details of the call, being careful 
to include the number at which the call- 
ing party will talk at the new OTC and 
the number to which the call is to be 
charged. 

If a chargeable report has been given, 
pass it to the OTC TX with the report 
charge, and enter “no rept chg” in the 
“report” space. Also pass the subsequent 
attempt time and the number of the point- 
to-point position at your office at which 
the call would normally be handled. As 
soon as acknowledgment is received, clear 
the toll circuit, enter “transferred to (new 
OTC) (time)” under the last entry and 
“cov” on the face of the ticket at the top 
and file the ticket. 

If a report charge or a messenger charge 
has been incurred, before releasing the 
calling party, tell him if he is not reached 


at the new calling station, it will be neces- 

sary to bill the charge against the original 

number. If a transfer is to be made to 

a new OTC and you would normally leave 

word but have not yet done so, in leaving 

word, say, “Please notify Mr. (called 
party) to call the (name of the new OTC) 
operator.” 

If word has already been left, reach the 
called station and say: “This is the (name 
of your office) operator. I left word for 
Mr. (called party) to call, but the call for 
him has been transferred. Please notify 
him to call the (name of the new OTC) 
operator instead.” 

In either case, clear the toll circuit and 
when you pass the details of the call to 
the new OTC TX, tell her that you have 
left word for the called party to call her 
office. If the calling party does not specify 
what time he would like the call tried, 
enter “hold for ag” on the ticket instead 
ot “ag (specified time).” 

If the calling party cannot furnish: the 
number of the station at which he will 
talk but gives an address name, enter the 
address name instead of the number from 
which he will talk. If he cannot furnish 
either the number or the address name of 
the station at which he will talk, enter 
“hold for ag” on the back of the ticket. 

Questions from Illinois Operators. 

1. If on an “lw” ticket the called party, 

instead of reporting ready to talk, 

places a new call, should there be a 

report charge? 

How should a 

handled ? 

3. Why cannot the chief operator handle 
all complaints on telephone charges in- 
stead of having the cashier relay com- 
plaints from subscribers? 

4. When a subscriber is in a town in the 
county other than where he is a sub- 
scriber, is he entitled to free service? 

5. Ona collect call, you reach your party 
at his residence, but he wishes the call 
charged to his business telephone. What 
report, if any, is placed on your ticket? 

For answers to these questions from real 
Illinois operators, please turn to page 32. 


no 


“ticket transfer” be 
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Our industry in the past has been more 
or less self-sufficient and _ self-contained. 
We have asked for few favors and have, 
therefore, received few favors. 

It is a trait in human nature that the 
individual loves best those who are de- 
pendent upon him. We are the servers of 
the public and are dependent upon the pub- 
lic’s good will and patronage for our very 
existence; but the public, generally speak- 
ing, is not friendly to us. Can it be pos- 
sible that in some manner the cart has been 
placed before the horse and that all these 
years we have been assuming that the pub- 
lic is dependent upon us rather than that 
we are dependent upon the public? 

I hope that I have touched on enough 
points to bring home to all of you that 
there are some defects in our business and 
some very serious defects, and that we 
must all do our best to remedy them if 
we wish to survive. If this compilation 
of these defects and the few suggested 
remedies have accomplished in any small 
measure this result, I personally feel highly 
repaid for the work of compiling the data. 
It has been a pleasure to hear from so 
many executives in the business and it has 
been a great pleasure to give you, as 
briefly as it has been possible for me to 
do so, a digest of the story contained in 
the many letters received. 


District Meeting Scheduled for 
July 26 at Eureka, Ill. 

The Illinois Telephone Association, of 
which A. J. Parsons of Springfield is sec- 
retary-treasurer, has scheduled its first dis- 
trict meeting this year to be held at 
Eureka on Wednesday, July 26. All near- 
by companies are urged to send representa- 
tives to the meeting. 

There will be a general assembly at 9:30 
a. m. for a welcome from the host, the 
Eureka Telephone Co., and an address by 
Dr. J. G. Schwarz of Jerseyville. The 
meeting will then be divided into two sec- 
tions—one for managers, commercial and 
plant employes, and the other for traffic 
employes. 

A traffic school of instruction will be 
conducted by Mrs. Mayme Workman of 
Springfield, traffic supervisor of the asso- 
ciation, and among other matters for dis- 
cussion will be the new C. L. R. tributary 
toll operating practice. 

Following luncheon the afternoon will 
be devoted to a meeting of the manufac- 
turers and suppliers. 


Illinois Convention to Be Held 


Latter Part of October. 

The 29th annual convention of the IIli- 
nois Telephone Association will be held at 
the Abraham Lincoln Hotel in Springfield 
on October 25 and 26. Secretary-Treas- 
urer A. J. Parsons of Springfield, in mak- 
ing the announcement of the convention, 
stated that the meeting dates have been ad- 
vanced to avoid the bad November weatlier. 
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Pioneers Annual Meeting Held Last Week 


Independent Pioneers Devote 13th Annual Convention, Held During National 
Convention Last Week, to Business Matters of Interest to Pioneers—Asso- 
ciation Reported in Healthy Condition—Election of Officers and Directors 


The 13th annual convention of the In- 
dependent Pioneer Telephone Association 
of the United States, held at the Stevens 
Hotel, Chicago, July 14, was one of the 
largest attended of the organization’s meet- 
It was held on the concluding day 
of the United 
States Independent Telephone Association, 
the entire day being given over to the 
pioneers. 

The annual luncheon and entertainment 
of the Independent pioneers, which have 
been for years a feature of the national 
conventions of the Independent group, were 
dispensed with this year so that the meet- 
strictly of interest to the 


ings. 
of the annual convention 


ing was one 
pioneers. 

President Louis Pitcher, of Dixon, III., 
called the convention to order about 10:30 
on Friday morning. He reported the as- 
sociation in a good healthy condition, with 
a comparatively small loss in members and 
the treasury in good shape. After wel- 
coming the pioneers, he called upon Secre- 
tary-Treasurer J. K. Johnston, of Indianap- 
olis, Ind., for his report. 

This report was brief, Mr. Johnston stat- 
ing that during the last 18 months the as- 

















President Louis Pitcher, Dixon, IIl., Gen- 
eral Manager, Dixon Home Telephone Co., 


Reported the Independent Pioneer Asso- 
ciation in Healthy Condition. 
sociation has passed through a trying 


period. He has done all possible to re- 
tain members and collect dues. He ex- 
pressed the belief that the association is 
in just as healthy condition as any organi- 


zation for it has had, during the past 

















President-Elect John H. Wright, 
town, N. Y., Vice-President, 
Telephone Corp. 


James-— 
Jamestown 


18 months, a net loss of only 94 members. 

Collections, the treasurer reported, had 
been reasonably good; the association has 
no liabilities, and all bills are paid. 

Secretary Johnston stated that the mem- 
bership does not appreciate the associa- 
tion’s accident insurance policy, for many 
of them let it lapse because of not supply- 
ing the information for it. He said that 
about 10 per cent of those who have poli- 
cies have received benefits, and urged 
those who have not done so, to see that 
advantage is taken of the accident policy 
which the association supplies without ex- 
tra cost. 

President Pitcher stated that H. B. Mac- 
Meal, of Chicago, a real pioneer, is much 
interested in a history of Independent 
telephony, and he asked Mr. MacMeal to 
outline his proposal. 

Mr. MacMeal stated that he has been 
closely connected with the Independent in- 
dustry for nearly 40 years and has con- 
ceived the idea of getting 60 men to un- 
derwrite the publication of a book which 
will present a history of Independent 
telephony. Each of these 60 men are to 
subscribe $100, which will be returned to 
them out of the first profits of the book. 
He mentioned several men who have ex- 
pressed a desire for one or more copies. 

Mr. MacMeal said that he has access 
to all the information 
the book except 


necessary for 
some personal recollec- 
tions and asked that the pioneers give him 
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as much help as possible on matters that 
have come within their experience. 

The speaker stated that the book will 
not be published for personal profits, as 
all profits will go to the Independent Pio- 
neer association. The cost of the pub- 
lication will be $6,000, he estimates, and 
there will be 5,000 copies of it printed. It 
will sell for $3.00 a copy, and the speaker 
declared that the 5,000 copies should eas- 
ily be sold, especially if proper help is 
extended by the association. 

kK. B. Schotte, of Kittanning, Pa., ex- 
pressed approval of the plan for publishing 
a history of Independent telephony and 
moved that a committee be appointed to 
cooperate with Mr. MacMeal. The mo- 
tion was carried when put to vote. Presi- 
dent Pitcher later announced the commit- 
tee to consist of John H. Wright, of 
Jamestown, N. Y., chairman; J. K. John- 
ston, of Indianapolis, Ind.; E. D. Glandon, 
of Pittsfield, Ill.; K. B. Schotte, of Kit- 
tanning, Pa.; and Stanley R. Edwards, of 
Chicago. 

President Pitcher stated that E. D. 
Glandon, of Pittsfield, Ill, was interested 
in a collection of 


pioneer Independent 

















Secretary-Treasurer J. K. Johnston, of In- 

dianarolis, Ind., Who Has Held Office Since 

the Independent Pioneer Telephone Asso- 
ciation’s Organization, Was Reelected. 


equipment as a member of the association’s 
committee for that purpose. He asked him 
to tell what had been accomplished. 

Mr. Glandon said that in 1927 a move- 
ment was inaugurated to collect and find a 
proper housing place for relics pertaining 
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W. J. Melchers, Owosso, Mich., Vice-President and General Manager, Union Telephone 
Co.; K. B. Schotte, Kittanning, Pa., General Manager, Kittanning Telephone Co.; Louis 





Pitcher, Dixon, IIl., Secretary and General Manager, Dixon Home Telephone Co.; L. M. 
Berry, Dayton, Ohio, President and General Manager, L. M. Berry & Co.; and Foster John F. Jaap, Sales Manager, and George 
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to the industry. The movement has gone 
forward, relics have been supplied by va- 
rious Independents and a place has been 
found for the collection in the Museum of 
Science & Industry in Jackson Park in 
Chicago. 

Mr. Glandon stated that 20,000 square 
feet of floor space have been set aside for 
the placing of the communications exhib- 
its. About 300 pieces have been collected 
for the Independent display, and he ap- 
pealed to those who have relics to commu- 
nicate with him at Pittsfield, Ill., to arrange 
for sending them to the museum for dis- 
play and safe-keeping. 

“There is no better way,” said Mr. Glan- 
don, “in which to perpetuate our achieve- 
ment and tell the story of what Independ- 
ent telephony has done, than by placing 
the relics in this museum.” 

The museum, he stated, is expected to 
be completed with the exhibits in from six 
to 12 months. In closing, Mr. Glandon 
highly endorsed the proposed book on the 
history of Independent telephony. 

President Pitcher urged anyone who 
has any pieces of early Independent tele- 
phone equipment to write Mr. Glandon at 
Pittsfield so that the equipment will be 
preserved. 

The president stated that the executive 
committee had met and appointed a nomi- 
nating committee consisting of Frank E. 
Bohn, of Fort Wayne Ind.; Herman E. 
Hageman of Lorain Ohio; and George W. 
Rodormer of Chicago. The executive com- 
mittee decided it was best to elect the of- 
ficers for the ensuing year at this meeting 
and for them to take office this fall at the 
close of the association’s year. 

With this understanding the chairman 
asked Mr. Bohn for the report of the nom- 
inating committee. Mr. Bohn read the re- 
port for officers as follows: 

President, John H. Wright, Jamestown, 
». 

All of the vice-presidents were renamed 
and also the following additional ones: 
F. B. Kingsbury, Hamden, Conn.; J. L. 
Mathews, Statesboro, Ga.; W. O. Randall, 
Sumter, N. C.; and H. C. Marsh, St. 
Marys, W. Va. 

Secretary-Treasurer J. K. Johnston, In- 
dianapolis, Ind. 

Executive committee: Geo. W. Rodor- 
mer, Chicago, Ill.; Walter J. Uhl, Logans- 
port, Ind.; K. B. Schotte, Kittanning, Pa.; 
Houck McHenry, Jefferson City, Mo.; and 
Stanley R. Edwards, Chicago, III. 

Mr. Bohn moved the acceptance of the 
committee’s report and the election of the 
officers as nominated. This was 
mously carried. 

The vice-presidents thus reelected are: 
W. H. Bryant, Mobile, Ala.; C. A. Rolfe, 
Beverly Hills, Calif.; Ernest Irwin, Long 
Beach, Calif.; W. G. Brorein, Tampa, 
Fla.; Otto Wettstein, Jr., Orlando, Fla.; 
Jacob W. Baker, Coeur D’Alene, Idaho; 
F. B. MacKinnon, Chicago, Ill.; Frank L. 
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Eldridge, Chicago, Ill.; Henry A. Barn- 
hart, Rochester, Ind.; John W. Coffey, 
Indianapolis, Ind. 

Charles C. Deering, Des Moines, Iowa; 
P. C. Holdoegel, Rockwell City, Iowa; 
John A. Gustafson, Abilene, Kans.; C. H. 
Moore, Glasgow, Ky.; Peter Kerr Hig- 
gins, St. Louis, Mo.; W. J. Melchers, 
Owosso, Mich.; J. C. Crowley, Jr., St. 





H. L. Harris and R. H. Burfeind of Amer- 
ican Automatic Electric Sales Co., Chicago. 


Paul, Minn.; George M. Kloidy, Lincoln, 
Neb.; Walter I. Sweet, River Edge, N. J.; 
W. Roy McCanne, Rochester, N. Y. 

C. P. McCluer, Tarboro, N. C.; A. T. 
Nicklawsky, Hillsboro, N. D.; Frank L. 
Beam, Mt. Vernon, Ohio; C. L. Jones, 
Athens, Ohio; E. J. Boase, Frederick, 
Okla.; H. W. Hubenthal, Oklahoma City, 
Okla.; Minor Corman, Hood River, Ore.; 
Frank H. Russell, Portland, Ore.; G. S. 
Herbert, Harrisburg, Pa.; W. S. Paca, Oil 
City, Pa.; James N. Cox, Cookeville, 
Tenn.; W. N. McAnge, Jr., Bristol, Tenn. 

C. A. Shock, Sherman, Texas.; C. L. 
Ovitt, Enosburg Falls, Vt.; Rodney M. 
Coggin, Warsaw, Va.; William F. Good- 
rich, LaCrosse, Wis.; Nellie L. Edwards, 
LaCrosse, Wis.; William L. Smith, Neills- 
ville, Wis.; Carrie C. Lester, Spokane, 
Wash.; Francis Dagger, Toronto, On- 
tario, Canada; and James R. Forbes, Wa- 
terford, Ontario, Canada. 

The report of the resolutions committee 
was given by Ed D. Glandon, Pittsfield, 
Ill. The first resolution was on the deaths 
of Frank J. Brookman, Rochester, N. Y.; 
George W. Calkins, Malone, N. Y.; 
Frank J. Foster, Evanston, Ill.; Harvey B. 
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Gash, Avon, Ill.; Forest Ray Irons, Woon- 
socket, S. D.; Fred R. Parrett, Princeton, 
Ind.; Herbert A. Rowe, Elkhart, Ind.; 
Lorin H. Roberts, Stewartsville, Mo.; 
Henry F. Skidmore, Chicago, Ill.; A. R. 
Stief, New Holland, Pa.; C. M. Thomp- 
son, Harrisburg, Pa.; and Shirley T. Van 
Cleave, Terre Haute, Ind. 

Another resolution was on the deaths of 
two past presidents: Hart F. Farwell, of 
Terre Haute, Ind., and Harold E. Beyer, 
of Chicago, I1l—the first and second pres- 
idents of the Independent Pioneer associa- 
tion. 

The resolutions were adopted by a stand- 
ing vote in tribute to the departed mem- 
bers. 

President Pitcher read a letter from 
Past President Geo. X. Cannon, of Free- 
port, Ill., telling of his disappointment at 
not being able to attend the meeting be- 
cause of his health and extending best 
wishes to the association. Upon motion, 
the secretary was instructed to send a 
telegram to Mr. Cannon conveying best 
wishes for his recovery. 

Upon suggestion of President F. B. Mac- 
Kinnon, of Chicago, of the United States 
Independent Telephone Association, the 
chairman requested two pioneers from 
Canada to stand up. They were: Alpheus 
Hoover, of Green River, Canada, and 
James R. Forbes, of Waterford, Ontario, 
Canada, with 33 and 31 years’ service, re- 
spectively. 

President Pitcher then introduced Wil- 
liam Rainey Bennett, of Elgin, Ill., as the 
speaker of the morning on the subject, 
“The Man of Today.” Mr. Bennett’s 45- 
minute inspirational address was excep- 
tionally well-received by the pioneers. Al- 
though of a humorous nature, many con- 
crete facts and ideas pertaining to busi- 
ness life and success were suggested. 

The address was greatly enjoyed by the 
appreciative audience and President Pitcher 
extended the thanks of the organization to 
Mr. Bennett for his efforts. 

President Pitcher in bringing the con- 
vention to a close, stated that the new 
officers would take office in the fall. 


Canadian Systems to Engage in 
Telegraph Business. 

Telephone systems of Alberta, Saskatche- 
wan and Manitoba contemplate going into 
the telegraph business on commercial basis, 
it was announced on June 27 by the Mani- 
toba government in Winnipeg, Man., Can. 
A statement covering the drastic move will 
be issued on the authority of these three in- 
terests, it is said, shortly. 

The reason assigned is that telephone 
wires used for broadcasting in the past are 
now becoming idle due to contracts made 
with the railway telegraph lines. This loss 
is appro&imately $300,000 annually. These 
systems seek to make it up by competing 
with railway telegraph lines. 
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Telephone Notes From Great Britain 


Postmaster-General Outlines Reasons Why Rates Cannot Be Reduced—Hand- 
sets in Public Call Boxes Protested—Alleged Tapping of Transatlantic Calls In- 
vestigated—Statistics on Telephones in Great Britain—Some Other News Items 


By TELEPHONY 'S Special London Correspondent 


Replying to a suggestion of the Associa- 
tion of British Chambers of Commerce that 
telephone charges should be reduced, the 
Postmaster General has replied that such a 
reduction is not possible at the moment, 
although “the possibility is constantly kept 
in mind.” 

The suggestion placed before the Post- 
master General was as follows: “That con- 
sideration be given to the possibility of 
making a reduction in the quarterly charge 
for rental, and also that the period of the 
three-minute call be extended to four min- 
utes, which latter would result in the greater 
use of the telephone for long distance 
calls.” 

Arguments Against Reduced Rates. 

Explaining his reasons for not acceding 
to this proposal, the Postmaster General 
stated: “The present telephone tariff was 
framed with a view to rendering the tele- 
phone service self-supporting, with only a 
small surplus, and on the basis of charging 
each subscriber (as nearly as can be ascer- 
tained under any system of general rates) 
with the cost of supplying the facilities he 
requires. 

“Any material reduction in rental charges 
would result in an immediate loss of reve- 
nue from existing subscribers (thus a re- 
duction of all rental charges of £1 a quar- 
ter, as suggested, would mean a loss of 
about £3,000,000 a year). 

Even though there might be an increase 
in the number of subscribers, that increase 
is most unlikely to be sufficient to enable 
any material reduction to be effected in the 
cost of provision of plant; and it is clear 
that the increase in revenue from new sub- 
scribers would not be sufficient to cover the 
loss in revenue from existing subscribers 
plus the increase in plant and operation 
costs, unless the charge for each call were 
substantially increased. 

The effect of a reduction in rent and an 
increase in call charges would be that the 
subscriber who made a few calls would pay 
less than the expenses which his use of the 
service involved, while the large user would 
pay considerably more. This would obvi- 
ously be unfair to the large user, and par- 
ticularly to the business subscriber. 

The abolition of the rental concession at 
present made to residential subscribers 
would undoubtedly be regarded by large 
sections of the community as a retrograde 
step, and would seriously retard the growth 
of the telephone system. 

With regard to the suggestion that the 
three-minute period for trunk calls should 
be extended to four minutes, I regret that 


I am not in a position at present to make 
any further reductions in the tariff rates 
for trunk calls by extending the chargeable 
unit of time in the manner suggested. Any 
such concession would mean a decrease in 
the revenue received from existing traffic, 
and to make up the loss of gross revenue 
a substantial increase of traffic would be 
necessary. 

Such additional traffic as might be ob- 
tained would, however, itself involve a 
material additional cost. The only addi- 
tional traffic which can be carried in ma- 
terial volume without material additional 
cost is traffic outside the peak period, and 
specially low rates are offered under the 
present tariffs to attract such traffic. 

As you will readily understand, the cost 
of trunk telephone service consists predomi- 
nantly of plant costs, and plant has to be 
provided to carry the peak load of traffic, 
which on most routes presents itself during 
the busy morning period. If the increased 
traffic were spread over the day in the 
same proportions as the existing traffic, it 
would necessitate the employment of con- 
siderable additional plant, the cost of which 
would absorb a large part of the additional 
revenue. If the increase of traffic fell dis- 
proportionately into the peak period, the 
additional costs would be correspondingly 
greater. 

The possibility of reducing telephone 
charges, including the charge for trunk 
calls, is constantly kept in mind, and the 
various reductions of telephone rates gen- 
erally since the present basis of charge was 
introduced in 1921, amount in fact to 
nearly £6,000,000 a year. The total reve- 
nue from inland trunk call fees is nearly 
£6,000,000 a year, so that any reduction 
worth while from the point of view of the 
subscriber—say a 20 per cent cut—would 
involve a loss of revenue at the outset of 
something of the order of £1,000,000 a 
year at least, and there is no telephone 
surplus of this order.” 

The Postmaster General’s explanation has 
not been very enthusiastically received by 
the British press. Commenting on the 
statement, the Nottingham Journal says, 
“The desirability of reducing charges is 
said to be ‘continually borne in mind.’ But 
the gain of a cheaper service cannot be 
served today. It may be on some remote 
tomorrow. We do not believe there will 
be any surprise caused by the reply. The 
official mind never takes risks.” 

Handsets in Public Call Boxes. 

The announcement that the Post Offices 

were installing hand micro-telephones in 
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public call boxes has called forth a num- 
ber of protests on the grounds that although 
the regular subscriber is charged £1 for 
his instrument, the call-box user still pays 
the same rate as before. A member of 
Parliament is conducting a campaign for 
the abolition of the charge to the regular 
subscriber. 

Telephoning from Economic Conference. 

One of the most important jobs of the 
kind ever undertaken by the British Post 
Office is the installation of the giant 
“world switchboard” for the World 
Economic Conference in London. 

Ninety-seven telephone boxes have been 
erected for the use of the press and the 
conference delegates in the Geological 
Museum. It is possible to talk from there 
via the radio-telephone service operating 
at the new Faraday House exchange, 
to any part of the world, except China ana 
Japan. 

A complete telephone exchange, which 
deals with all the conference calls, has 
been installed. in the basement of the 
Museum, and all delegations have private 
lines to their hotels. 

Many delegations brought with them 
special squads of trained telephone opera- 
tors of their own nationality. These opera- 
tors are lent by the post offices of the 
countries attending the conference, and 
they were put in charge of the special 
switchboards. At the Dorchester Hotel, 
a special switchboard has been installed for 
the German delegation, to deal with the 
80 telephones in the rooms of the suite. 

The Post Office—As Public See It. 

Speaking at a luncheon in connection 
with the annual conference of the Associa- 
tion of Sub-Office Postmasters in London, 
J. V. Bell, assistant secretary of the Post 
Office, said that it appeared the idea of 
the man in the street that the Post Office 
was a sort of immense machine which was 
generally out of order. 

“To judge from letters to the press, the 
Post Office is an organization which sim- 
ply revels in mis-sorted letters, smashing 
parcels, misspelt telegrams, and in giv- 
ing wrong telephone numbers,” he con- 
tinued. “There is, however, already a 
perceptible change in the attitude of the 
public towards the Post Office, and I think 
it is partly due to the unexpected testi- 
monials given to it by the Bridgeman re- 
port.” 

Mr. Bell added that from the point of 
view of the Chancellor of the Exchequer, 
the Post Office was a revenue department, 
but if the financial recommendations of the 
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Bridgeman committee were approved, the 
Post Office would be more in the position 
of a great trading concern paying a fixed 
royalty to the Treasury. 


Advertisements Banned by Post Office. 

On the grounds that all advertisements 
or communications in official publications, 
such as the telephone directory and the 
Post Office guide, are read with an un- 
usual degree of confidence, and are apt 
to be accepted too literally by the public, 
the Post Office has decided to exclude all 
patent medicine advertisements from _ its 
publications. 

A similar ban on liquor advertisements 
has been in existence for some time, and 
was the cause of much adverse comment 
at the recent conference of the Licensed 
Victuallers’ Defence League. The Post 
Office, however, holds the view that should, 
for example, an advertisement appear in 
one of its publications saying: “Drink 
More Beer!” it is liable to be looked upon 
almost as an invitation from the Postmas- 
ter-General. 

The ban on patent medicine advertise- 
ments follows a request from the British 
Medical Association urging their exclusion 
in those cases where the information con- 
tained is inaccurate or misleading, or, 
though unobjectionable in itself, relates to 
a remedy advertised elsewhere by objec- 
tionable methods. 


Tapping Transatlantic Calls. 

The Post Office has taken up the chal- 
lenge issued by the London Daily Express 
that amateur wireless enthusiasts all over 
the country were able to listen in to trans- 
atlantic wireless telephone conversation, de- 
spite the apparatus used by the Post Office 
for “inverting” or “scrambling,” the speech 
waves. Following a report from a listener 
abroad that he had overheard conversations 
on the newly-opened Indian service, other 
short-wave amateurs stated that they were 
able to overhear speech on the transatlantic 
route without undue distortion. 

The Daily Express invited the Post Office 
to send representatives to inspect the ap- 
paratus of a young Birmingham amateur 
named Derek Shannon, who claimed to be 
able to listen in to such conversations with- 
out effort and without any special apparatus 
apart from a normal short-wave set. After 
being postponed for a day owing to bad 
weather conditions, the test took place in 
the presence of two Post Office engineers. 
On the short-wave length Mr. Shannon was 
unable to get intelligible speech of any kind, 
but on the long wave-length he managed to 
pick up fragments of conversations which 
were presumed to be completely “inverted,” 
but which were partly intelligible. 

Following this test, the Post Office issued 
a statement that “the tests carried out have 
in no way invalidated the Post Office claim 
that on the rare occasions when overseas 
radio-telephone calls are overheard by wire- 
less listeners, only fragments of one side of 
the conversation can be picked up. 
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“In all the Post Office radio-telephone 
services, special equipment has been pro- 
vided at the British terminal to insure pri- 
vacy of conversation against wireless listen- 
ers. Complementary apparatus is already 
fitted at the corresponding overseas termi- 
nals in practically all cases, and every ef- 
fort is being made by the administrations 
concerned in the few outstanding cases to 
provide the necessary apparatus at their 
end at the earliest possible moment.” 

Telephone Progress. 

Some interesting figures showing the 
progress of the telephone system in Eng- 
land during the last few years were given 
by Capt. Berry, manager for the North 
East district of the telephone system, in a 
speech at Saltburn recently. 

Capt. Berry said that when the service 
came into the hands of the Post Office in 
1912, there were 700,000 telephones in this 
country. Today the number is more than 
trebled, being 2,200,000. Local calls during 
1932 numbered 1,490,000,000 and the per- 
centage of written complaints about the 
service was only 3.1 per 100,000 calls, as 
against 6.6 for the same number of calls in 
1922. 


More Telephones in Britain. 

Speaking at a luncheon of the New- 
castle and Gateshead Chamber of Com- 
merce, the Postmaster General stated that 
in a year in which world telephones had de- 
creased by 2,000,000 stations (it had been a 
disastrous time for the telephone adminis- 
trations of the world) it was something to 
the credit of England that there had been 
a net gain of 65,577. 

During the last month, a difficult month, 
there had been an actual increase of 7,000 
in telephone subscribers. Another cheering 
sign was that the number of cessations in 
respect of telephone subscribers was de- 
creasing. As a result of the Post Office’s 
recent newspaper and publicity campaign, 
one of the most interesting features had 
been the number of people in walks of life 
not hitherto attracted to the telephone who 
had become subscribers. 


New Ship-Shore Stations. 

Orders were placed on the Marconi Ma- 
rine Co. by the general Post Office last 
May for the equipment of eight coastal 
wireless stations with wireless telephone in- 
stallations, with the result that by Novem- 
ber 11 wireless telephone stations, extend- 
ing right round the coasts of the British 
Isles, were fully equipped and available to 
shipping for wireless telephone communi- 
cation. 

A large number of ships are now being 
fitted with low-power telephone sets in 
order to take advantage of the new service. 
The saving in money through the engage- 
ment of loading gangs for the exact time 
required is compensating for the cost of 
the equipment. 

Manchester’s 100,000th Telephone. 

A ceremony in the middle of Manchester 

marked the installation of the city’s 100,- 
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000th telephone. By means of loudspeakers 
an inaugural conversation between the 
Postmaster General and the mayor was 
relayed to the crowd. The mayor spoke 
over the new telephone, which is situated 
in a call box, and the Postmaster General 
from London. 


On-Demand Trunk Calls. 
Big advances are being made in the 
direction of “on-demand” trunk calls from 
provincial towns throughout the British 


Isles. The latest addition to the list of 
towns which now have this service is 
Edinburgh. 


The new service was scheduled to be in 
operation there on July 1, when “on-de- 
mand” trunk facilities were to be made 
available between that city and a number 
of other Scottish towns, later to be ex- 
tended to cover the whole of the British 
Isles. 

Shortest Micro-Wave. 

Special equipment has been ordered by 
the Air Ministry for ultra short-wave 
communications between Lympne Airport 
and the French Air Ministry’s station at 
St Inglevert Aerodrome, seven miles west 
oi Calais. The new equipment is to work 
on a wave-length of six inches—the short- 
est ever used for communication of. this 
nature. 

The transmitting and receiving’ aerials 
will have a length of less than one inch, 
and a special “micro-radion” tube will be 
used to generate the extremely high fre- 
quency required—2,000,000,000 per seccnd. 
These oscillations will be led to the tiny 
transmitting aerial to be concentrated by a 
combination of mirrors into a fine pencil of 
rays. These will be thrown into space from 
a circular reflector of about 10 feet in 
diameter. 

The new stations are to be used to an- 
nounce the arrival and departure of aircraft 
not fitted with wireless, and for routine 
messages. 

Blind Telephone Operators. 

Over 100 war-blinded telephone opera- 
tors are employed in private branch ex- 
changes in various parts of England. They 
are trained by an ex-member of the Lon- 
don telephone service on the same lines as 
Post Office operators, and on 
busines house switchboards. 

Firms engaging blind operators are asked 
to draw up a list of the telephone num- 
bers of their regular clients from which 
the operators then compiles their own 
Braille directories. Ninety out of the hun- 
dred-odd blind operators in Great Britain 
are employed in the London area. 


Sir Kingsley Wood. 

In view of the criticism to which men in 
responsible positions are ccnstantly ex 
posed, it is fitting to observe that the idea 
is rapidly gaining ground, both in the indus- 
try and in commerce generally, that Sit 
Kingsley Wood is one of the most brilliant 
men who has ever held office as British 
Postmaster General. 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies — Bell Companies Gain in Tolls and Earnings—Figures From 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Class A Companies April Income 
Drops 16.8 Per Cent. 
According to reports filed with the Inter- 
state Commerce Commission, 103 Class A 
telephone companies had operating revenues 
amounting to $78,052,938 for the month of 
April. The revenues for April, 1932, were 
$90,165,787, which is a decrease of $12,- 

112,849 or 13.4 per cent. 

Operating expenses for April of this 
year were $55,652,857 as compared with 
$64,219,650 for April, 1932, a decrease of 
13.3 per cent. Net operating revenues for 
April, 1933, were $22,400,081 as compared 
with $25,946,137 for the corresponding 
month of last year, a decrease of 13.7 per 
cent. 

After deducting all other expenses, in- 
cluding taxes, the net operating income for 
April of this year was $14,897,414 as com- 
pared with $17,903,498 for the same month 
in 1932, which is a decrease of $3,006,084 
or 16.8 per cent. 

For the first four months of this year 
ended with April, the operating revenues 
of 103 Class A companies amounted to 
$312,764,020 as compared with $364,496,608 
for the corresponding period in 1932. This 


is a decrease of $51,732,588 or 14.2 per cent. 

Operating expenses for the four-months’ 
period ended with April, 1933, were $226,- 
815,405 as compared with $263,748,685 for 
the same period of last year, a decrease of 
14 per cent. Net operating revenues for 
the four-months’ period amounted to $85,- 
948,615 as compared with $100,747,923 for 
the corresponding period of 1932, a de- 
crease of 14.7 per cent. 

After deducting all other expenses, in- 
cluding taxes, the net operating income for 
the four-months’ period of this year 
amounted to $56,275,837 as compared with 
$68,660,465 for the same period of last 
year. This is a decrease of $12,384,628 or 
18 per cent under the amount for last year’s 
four-months’ period. 

The total number of company stations 
in service at the end of April of this year 
were 14,676,449 as compared with 16,583,137 
for the same month last year, a decrease 
of 1,906,688 telephones or 11.5 per cent. 


Company Maintains Service Stand- 
ards Despite Station Loss. 


There was a net loss of 21,210 sub- 
scribers’ stations during 1932 by the Cin- 


cinnati & Suburban Bell Telephone Co., as 
compared with a loss of 6,118 in 1931, ac- 
cording to the annual report presented by 
President B. L. Kilgour for the board of 
directors to the stockholders. At the end 
of 1932, there were 167,215 stations in 
service. 


This loss in telephones, while by far the 
heaviest the company has ever experienced, 
was not confined to its particular territory, 
the report stated, but was general through- 
out the country and incident to the exist- 
ing economic situation. 

Telephone operating revenues of the 
company decreased 9.68 per cent from the 
previous year. Operating expenses were 
also reduced, with the result that the net 
income excéeded dividend requirements by 
a narrow margin. 

Construction during the year involved 
the expenditure of $2,641,288. Records 
show that the quality of service rendered 
was never better than in 1932. The aver- 
age number of originating local calls per 
day was 939,660, a decrease of 8.88 per cent 
as compared with 1931, the drop being 
primarily due to the loss in stations. 


Service criticisms received from sub- 
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—————_Month of April ~ 
Increase or de— 
crease (*). 


Four months ended with April———, 
Increase or de- 
crease (*). 


Number of company stations in service at 
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CE GRE: 5.5. 6ic 55 0ks6555006005% 
Income Items: 
a 
Rent from lease of operating property...... 
Rent for lease of operating property....... 


Net operating income before deducting 
SE 65 caked sews Raav econ teens kasowesten 
CE ND oo icbcccsevicceesigaensetsecs 
POE CORE BOONIG s o.6.cc oc cccccccseccces 
Ratio of expenses to revenues, per cent.... 
Changes in Capital Items: 
Increase during month: 
In ‘‘telephone plant” 
In “capital stock” 
In “funded debt” 








PETTITT TCT TT TTT TTT $78,052,938 












































Ratio, Ratio, 
1933. 1932. Amount. Pct. 1933 1932. Amount. Pet. 
eae. Bee) «Eee TERS. ecsaccssie §8=«Aecdvaeses® § sbendoees 
$50,965,756 $58,014,350 *$7,048,594 *12.1 $205,770,382 $234,176,071 *$28,405,689 *12.1 
3,149,770 3,703,308 *553,538 *14.9 12,932,563 14,815,822 *1,883,259 *12.7 
917,821 1,021,465 *103,644 *10.1 3,729,352 4,090,095 *360,743 *8.8 
17,442,088 20,961,954 *3,519,866 *16.8 68,124,851 84,964,572 *16,839,721 *19.8 
2,367,604 2,773,644 *406,040 *14.6 9,494,447 11,478,751 *1,984,304 *17.3 
964,416 1,143,436 *179,020 *15.7 4,042,907 4,749,750 *706,843 *14.9 
3,194,082 3,597,751 *403,669 *11.2 12,764,803 14,228,262 *1,463,459 *10.3 
948,599 1,050,121 *101,522 *9.7 4,095,285 4,006,715 88,570 2.2 
$90,165,787 *$12,112,849 *13.4 $312,764,020 $364,496,608 *$51,732,588 *14.2 
$15,346,866 $16,680,303 *$1,333,437 *8.0 $ 61,576,339 $ 67,650,483 *$6,074,144 *9.0 
13,652,099 15,906,528 *2,254,429 *14.2 56,798,199 66,156,934 *9,358,735 14.1 
10,946,928 13,490,946 *2,544,018 *18.9 44,192,375 56,310,239 *12,117,864 *21.5 
5,908,071 7,021,043 *1,112,972 *15.9 24,034,582 29,039,646 *5,005,064 *17.2 
4,150,161 4,735,130 *584,969 *12.4 17,040,070 19,266,177 *2,226,107 *11.5 
939,629 1,117,641 *178,012 *15.9 3,935,362 4,644,629 *709,267 *15.3 
4,709,103 5,268,059 *558,956 *10.6 19,238,47 20,680,577 *1,442,099 *7.0 
$55,652,857 $64,219,650 *$8,566,793 *13.3 $226,815,405 $263,748,685 *$36,933,280 *14.0 
$22,400,081 $25,946,137 *$3,546,056 *13.7 $ 85,948,615 $100,747,923 *$14,799,308 *14.7 
847 752 95 ,888 1,438 450 
9,590 10,206 *616 38,889 40,820 *1,931 
$22,591,338 $25,936,683 *$3,545,345 *13.7 $ 85,911,614 $100,708,541 *$14,796,927 *14.7 
7,493,924 8,033,185 *539,261 *6.7 29,635,777 32,048,076 2,412,299 *7.5 
$14,897,414 $17,903,498 *$3,006,084 *16.8 $ 56,275,837 $ 68,660,465 *$12,384,628 *18.0 
71.3 71.22 0.08 72.52 72.36 0.16 
*$1,392,983 $ 910,996 *$ 5,295,224 $ 19,077,190 
*376 1,034,154 5,895 *682,878 
*213,710 3,028,690 *2,294,122 *11,969,631 





Comparative Statistics of 103 Class A Companies Compiled From April Reports 
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Filed With the 


Interstate Commerce Commission. 
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scribers decreased noticeably. This was 
especially true in dial areas where the de- 
crease was 43 per cent from the previous 
year. There was an-increase in the per- 
centage of local calls completed on first 
attempt. 

Improvements in operation and careful 


TELEPHONY 


John H. Wright, of Jamestown, N. Y., 
vice-president of the Meadville company, 
in the report to the stockholders, said: 
“Your company is in excellent position to 
take advantage of any improvement in 
business conditions. The extra facilities 
and equipment in place at the 1929 peak 











ASSETS: 

6 ceci ee edie nie nh dhkedeadasessshtohiaetaskeseed $ 114,091 
"PEIONOUS Piatt QE CUUIDINCNE ics socks a eee cece acecieescs 710,899 
CSORIOER] GCONNIDENENE BNE SGUDBIIES. ... 0 ic icc ce cccdscvecsesecceeeses 51,120 
I Eee IE Cal cach ih wigiosdk Wk Ree OCR OL aa ae as 24,992 
iiss Lcd easa ba wie eke eehadieaaeakeen 84,707 
COE ee OE ee rT ee. re eee Te 35,871 
i oe oo ss aed cis Aaah Re detea dns em 7,000 
ia ss cn alan a ARE Ree wake eae ene mais 21,397 
SN a gS a pa ag acing aie oS ao Mies ae ie 2,434 
Unamortized debt discount and expense.............eececeecceees 13,327 

$1,065,838 

LIABILITIES : 

Comeens G0GGK, Comets CUED GRE) on cnc cccccccccccccccceccsccs $ 150,000 
Capital stock, preferred 7 per cent ($25.00 par)...............05- 275,125 
CE cv chniin dws the aeeaaesh ssh obaet hiss vAAeeheEAenEae 350,000 
he er la anand hile Gx hid dee kink ieee ae ia ae 23,800 
i eit card Lita eh ereesse wanna mesiiad 9,717 
Other accraed Wablisties—mot dite. ........cccscccccccccccceccscs 19,062 
eR i ee ae ere 5,122 
rr ere re mT ene ee 2171 
RO MEINE PN 655 6:56. 1%.0 0 dik 0 Rea Sa a Sb eS No maine ed bawewia aus 113,884 
SEE SUNN Sogo Sc dno vc nicack koe ak we aneiaoh kawiewam sew 116,957 

$1,065,838 








Balance Sheet of the Meadville Telephone Co., Meadville, Pa., as of December 31, 1932. 


attention to proper maintenance methods 
served to keep the company’s plant in ex- 
cellent condition. The effectiveness of 
this policy is evidenced by the fact that 
during the year, the measures of man-hour 
efficiency, the reported troubles per unit 
of plant, the promptness of service order 
completion, the quality of work and the 
motor vehicle performance were the best 
on record. 

The average elapsed time from date of 
customer’s application to date of comple- 
tion of orders decreased from two days in 
1931 to 1.74 days in 1932, while 98.8 per 
cent of the orders were completed within 
the time appointed by the customer. 

Appreciation of the employes’ efforts in 
sales work, to combat station and revenue 
losses, was expressed in the annual report. 


Annual Report Shows Status of 
Meadville (Pa.) Company. 

In the annual report of the Meadville 
Telephone Co., Meadville, Pa., it is stated 
that 1932 was the hardest year for the 
telephone business in its history of more 
than 50 years. A decrease in telephones, 
with a resulting reduction in revenues, was 
experienced. 

During 1932, there was a net loss of 468 
telephones by the Meadville company, a 
decrease of 10.1 per cent from 4,622 com- 
pany-owned telephones in service the first 
of the year. During 1931, there was a net 
loss of only 57 stations. Last year, 654 
company stations were installed and 1,122 
removed, leaving on December 31, 1932, 
4,154 company-owned and 62 connecting 
stations, a total of 4,216. 


are available and many additional stations 
can be installed without increasing the 
investment.” 

“The payment of preferred stock divi- 
dends has not been interrupted,” continued 
Mr. Wright in his report, “and the few 
who have been obliged to dispose of their 
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holdings have realized par. The employes 
have continued to render good telephone 
service and their cooperation with the man- 
agement and the directors is greatly appre- 
ciated.” 

Gross additions to property during 1932 
amounted to $41,850, with retirements of 
$38,976, making the net additions $2,874 
and the total fixed capital at the end of the 
year, $880,884. 

Due to road construction work last year, 
heavy expenditures were made for outside 
plant. The replacement of wornout poles 
and wire was continued. During the year, 
1,256 poles, 452 crossarms, and 61 miles of 
new copper line wire were placed and 25 
miles of iron wire removed. The property 
has been maintained in good working con- 
dition, and during the year, requirements 
for maintenance and depreciation totaled 
$62,304 or 34.67 per cent of the operating 
revenues. 

The company’s exchange service reve- 
nues for the year amounted to $149,013, a 
decrease of 6.88 per cent or $11,008 from 
1931. 

A total of 152,994 outward toll messages 
were handled last year, which was a de- 
crease of 26,085 or 14.57 per cent from 
1931. As its share of this toll business 
and minor toll rentals, the company real- 
ized revenues of $26,412 during the year, 
a decrease of $5,242 from 1931 or 16.56 per 
cent. 

Miscellaneous operating revenues amount- 
ed to $4,350, which was a decrease of $384 
from the previous year. The total operat- 
ing revenues decreased 8.47 per cent from 
1931, or $16,633 with a total of $179,775. 








Operating revenues: 
i es nna ance kahit eked OWS eee enna ee eeseene aN $ 149,013 
ee ee Mild ns odie DR CRN Babe baw eR Ee 26,412 
EL ORE Cr Pee RE ee Tee ee en 4,350 
TE OIE GUIs oa acc kc ccvcccssssceccssicccseusnceen $ 179,775 
Operating expenses : 
SE ITER aioe Py SP AC ne ee eT $ 26,659 
Depreciation and amortization....... re en ee re mene ee Ne: 36,849 
RE a Cee ee ee ical ana a eee nate asa agian haa an 35,714 
Ns a a i ete ais carah nai buenas Up aw owe aaa W wie 12,675 
en NN ob op biws one ee awe Bie ese se Sem 11,964 
RReGts QM MUSCETIAMEONS GEGUCHIONS. ......00ccsccccccscccescescoce 3,238 
ee ee a errr rr rere rr re Tre rr rer Tre 4,770 
TS DUE BS GRIT oo oo cn ccs csc ncccvcccccessccsccsss 8,000 
Nf cnc encnnvnbne sine aseéenutincubeana $ 139,869 
Tetel met qartines Grae GROPOEIOIS. «on oc cccccccccccccsccccsces $ 39,907 
ED kb eis saverncescncescsdvivecaceseessncgons 6,175 
Net earnings available for interest and dividends.................0005 $ 46,082 
cass de wash dhs cease anasasecshaneceuseaneses 23,520 
i teen ead ar eranasneseenesteeserneenes $ 22,562 
Surplus unappropriated, January 1, 1932. ...............scccececees 122,428 
MECRRMOOTS GIONS 8D GUEPINS. 2.000. cccccccccccccccccccccces 226 
Deduct dividends: 
eT CIN GUM Sonics sow sn nwcnces ay eateemed $19,259 
rc tia a ola nid nisin a wiaain oasie ek BON Sen 9,000 28,259 
Surplus unappropriated, December 31, 1932..............0eeeeeeeee $ 116,957 











Revenues, Expenses and Net Income of the Meadville (Pa.) Telephone Co. for 1932 and 
Surplus Account to December 31, 1932. 
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PROVE THEIR 
MONEY SAVING 


RIGHT now — at a time when telephone- 
service economies are being sought to 
help make up decreases in revenue — 
the superiorities of Eveready Long Life 
and Columbia Gray Label cells stand out 
in sharper relief than ever. 


The Graph at the right shows unmis- 
takably that there’s far longer life in 
these two acknowledged leaders in tele- 
phone cells, than in any others in gen- 
eral distribution. Longer battery life 
means lower operating cost-per-day; less 
frequent replacement-labor expense; 
longer sustained high transmission effi- 
ciency; fewer service interruptions and 
customer complaints. 


All-Armored Construction. Thick, even- 
grained, rolled-and-soldered sheet-zinc 
can; and metal-seal top (a patented fea- 
ture) ... these mean cells perfectly in- 
sulated against energy loss; thoroughly 
protected against moisture and electro- 
lyte leakage; strengthened against break- 
age in shipment or rough use (no wax 
or pitch seal to chip, crack or break). 


Low Prices enable Eveready Long Life 
and Columbia Gray Label dry batteries 
to prove their matchless economy right 
from the start. Both buying and engi- 
neering wisdom suggest them as the only 
brands to use. 


NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N. Y. 


Branches: Chicago New York San Francisco 


Unit of Union Carbide WCC) and Carbon Corporation 
. ey 
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TRADE MARK REGISTERED 


LONG LIFE 
LEPHONE CEH 


Posn® MOMxxIH. WC. CO. INE a “ 
IVE TERMinaL IN COM 





Test as Specirieo ey NATIONAL Bureau OF STANDARDS 
3 CELLS DISCHARGED THROUGH 20 OHMS TO 26 VOLTS FOR 
10 PERIODS OF 4 MINUTES EACH ON WEEK DAYS FOR 5S 
PERIODS ON SUNDAYS 

















Day’s life on Standard Intermittent Test is expressed in percent- 
ages based on Eveready Long Life as 100%. The Columbia Cray 
Label shows 82% service, but also carries a lower price. 


Columbia 


AND 


EVEREADY 


Dry Batteries 





When communicating with 


National Carbon Co., please mention TELEPHONY. 
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Current maintenance for the year 
amounted to $26,659, a decrease of $2,643 
as compared with 1931. Provision of 
$35,645 was made for depreciation, an in- 
crease of $593 over the previous year. The 
reserve for depreciation was increased at 
the end of the year by $21,039 to $113,436. 

The traffic expenses, $35,714, decreased 
$5,242 from 1931. The commercial ex- 











Statistics of Meadville (Pa.) Com- 
pany at End of December 31, 1932. 


ee 8 
Subscribers’ stations ............. 4,154 
Connecting stations .............. 62 
OG IIE a 5 as kado oa oa eaten 4,216 
Total pole mileage............... 399 
Miles of exchange wire........... 5,362 
BEOS GE WO WRB. oscc cic icae de 905 
Underground wire mileage........ 2,879 
Average number of exchange mes- 
EE vcicacntdeteeneswawn 23,800 
Number of outward toll messages 
gS eo e- 152,994 


Total pay roll for year........... $76,686 
Average number of employes for 








WONG toa cadena s Avr es edn vad 80 
penses decreased $1,856 to $12,674. The 
general and _ miscellaneous expenses 


amounted to $11,964 for the year, a de- 
crease of $2,781 from 1931. The total op- 
erating expenses, $122,656, decreased $11,- 
929 from those of 1931, or 8.86 per cent. 

Various economies were effected, includ- 
ing reductions in the pay roll, which be- 
came effective in July. However, there 
was no decrease in the number of employes 
during the year. 

The net income available for interest 
and dividends in 1932 was $46,082, a de- 
crease of $8,865 compared to 1931. The 
interest on funded debt was earned 2.19 
times and dividends of 7 per cent on the 
preferred stock were earned 1.17 times. 





Bell’s System’s Estimated Emer- 


gency Tax on Capitalization. 

Some indication as to the importance of 
the emergency tax on capitalization can be 
gained from preliminary estimates placing 
at $1,300,000 the amount payable for the 
entire Bell System on August 31 under the 
terms of the tax of $1 per $1,000 of de- 
clared capital value. 

This includes the American Telephone & 
Telegraph Co. and its subsidiary and asso- 
While at 


seems to be a 


ciated companies. first glance 
large additional 
burden, it amounts to only about 7 cents 
a share on A. T. & T. stock outstanding 


and will be partly absorbed by the affiliates. 


this tax 


Associated Telephone Utilities Co. 
Eliminates Fixed Charges. 

Elimination of all fixed charges in the 
interest of a “sound capital structure” is 
the basis of a plan of reorganizaticn of 
the Associated Telephone Utilities Co. as 
formulated by a reorganization committee 
headed by R. G. Page, vice-president of 
the Bankers Trust Co.. New York City. 
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The committee states that the plan recog- 
nizes fully the paramount rights of cred- 
itors and, in the case of the secured note- 
holders, enables them, in effect, to retain 
the full benefits of the security which they 
now have. 


Stockholders may regain an interest in 
the enterprise, through 15-year stock war- 
rants, if, within that period, the earnings 
of the new company reach a point at which 
its common stock, received by present cred- 
itors, has a value comparable to the existing 
debt. 


A collateral subsidiary is to be created 
to hold all of the preferred stocks now 
pledged for the 6 per cent secured notes, 
together with common stock of the new 
company. 

Holders of existing securities would re- 
ceive new securities on the following bases: 

Holders of 6 per cent secured notes, for 
each $1,000 principal amount of deposited 
notes, ten shares of $6 convertible preferred 
stock of the new subsidiary which is con- 
vertible into 21.3 shares of common stock 
of the new company. 

Holders of 15-year gold debentures, com- 
mon stock of the new company at $50 for 
their debentures and accrued interest as 
follows: 

(a) Series A 6 per cent convertible: 20.8 
shares of new common for each $1,000 
principal amount of deposited debentures. 

(b) Series B 5 per cent: 21.2 shares of 
new common. 

(c) Series C 5% per cent convertible: 
21.158 shares of new common. 

Holders of cumulative prior preferred 
stock, of both series, would receive for 
each share: 

(a) Stock warrants representing the 
right to purchase two shares of new com- 
mon at $50 a share, up to November 1, 
1948. 

(b) Purchase rights representing the 
right to purchase one unit consisting of one 
share of new $3 convertible preferred (con- 
vertible share for share into common) and 
one share of new common at $50 a unit, 
up to November 1, 1934, or 60 days after 
consummation. 

Holders of $6 convertible preferred stock 
would receive for each share: 

(a) Stock warrants representing the 


right to purchase one share of new com-. 


mon at $50 a share up to November 1, 
1948 ; and 

(b) Purchase rights representing the 
right to purchase one-half of a unit con- 
sisting of one share of new preferred and 
one share of new common, on the same 
terms as in (b). 

Holders of common stock would receive 
stock warrants representing the right to 
purchase one share of new common for 
every ten shares cf common stock deposited, 
at $50 a share up to November 1, 1948. 

All other general creditors would be en- 
titled, upon consummation of the plan, to 
receive new common upon the same basis 
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as the holders of the 15-year gold deben- 
tures; i. e., one share of common stock of 
the new company for each $50 of the in- 
debtedness and interest. 

The new company would have outstand- 
ing, provided exchanges were made in full, 
616,211 shares of common stock and rights 
and warrants to purchase 97,371 shares of 
preferred stock and 354,918 shares of com- 
mon stock. Exercise of the short-term pur- 
chase rights would result in $4,868,550 of 
additional cash capital. 

The issuance of new securities will be 
made as soon as deposits under the plan 
and other proceedings have progressed suf- 
ficiently to insure its consummation. 


Current Price Quotations on Listed 
Telephone Stocks. 


July 15, 1933. 
High. Low. Last. 


American Telephone & 


A OO, cde ccseces 134% 1285 130% 
Associated Telephone Util- 
EE. Sino 6 cnc noes eankes %4 %4 3) 


Associated Telephone Util- 
ities Co., 6% pfd 

Associated Telephone & 
Telegraph Co., A 

Bell Telephone Co. of Can- 


22 eee er ere 117 115 116 
Chesapeake & Potomac 

Telephone Co., pfd...... 115 115 115 
Community Telephone Co. 2% 2% 2% 


International Telephone & 
Tereerapn Corp. ........ 21% 18% 20% 
New England Telephone & 


| an, 101% 101 101% 
New York Telephone Co., 

_ ieee Ane 117% 118 
Pacific Telephone & Tele—- 

OS >? aera 94% 921%, 94% 


Pacific Telephone & Tele- 
Ee ee ee 109 109 109 
Bip AND ASKED QUOTATIONS. 
Bid. Asked. Bid. 


: July 15. July 14 
Lincoln Telephone & Tele— 


SE OE. 22 6occkkdeberees 80 a 80 
Mountain States Telephone 
& Telegraph Co......... 104 ine 104 


Northwestern Bell Tele- 

phone Co., pfd. (6.50)....104%4 106% 104% 
Penirsular Telephone Co., 

$1.4 


[SARA eae 9 12 9 
Peninsular Telephone Co 
aaa 73% # 78 7314 
Rochester Telephone Corp., 
PE wataeesdbeseaees 94 96 94 
Southern New’ England 
Tenemems On, &, 00.200 111% 113 111% 
Wisconsin Telephone Co., 
ME. Aeesbiverteusestns das 105 107 105 
Financial Reports for May of 


Several Bell Companies. 

The operating income of the American 
Telephone & Telegraph Co. in May ex- 
ceeded that of a year before for the first 
time in a protracted period, and gross reve- 
nues were only $9,000 short of the figure 
for May, 1932, due to the sharp increase 
in long distance telephone operations in 
May. 

Gross revenues amounted to $7,444,988, 
against $7,453,429 a year previously, ac- 
cording to the report made to the Inter- 
state Commerce Commission. Operating 
income after expenses, taxes and deprecia- 
tion was $951,931, comparing with $553,- 
688 in May, 1932. 

For the five months ended on May 531, 
gross revenues were $34,417,483, against 
$39,922,675 in the same period last year. 
Operating income was $3,098,343, compared 
with $4,680,191. The report excludes non- 
operating income and non-operating charges. 
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and is confined solely to actual telephone 
operations. 

The tabulated figures of the A. T. & T. 
Co. and some of the associated Bell com- 
panies for May and five months compared 
with the corresponding periods of last year 
follow : 


American Telephone & Tele- 


graph Co. 
1933. 1932. 
May BTOSS .nceeees $ 7,444,988 $ 7,453,429 
Operating income... 951,931 553,688 


Five months’ gross. 34,417,483 39,922,675 
Operating income... 3,098,343 4,680,191 
Illinois Bell Telephone Co. 

May gross ........ $ 6,171,157 $ 6,809,655 
Operating income... 1,088,585 1,039,624 
Five months’ gross. 29,787,651 34,841,123 
Operating income... 4,401,738 5,274,461 
Southwestern Bell Telephone Co. 
May gross ........ $ 5,598,272 $ 6,210,590 
Operating income... 1,277,055 1,227,538 
Five months’ gross. 27,734,917 31,587,972 
Operating income... 5,911,460 6,090,773 


New York Telephone Co. 


May gross ......... $15,702,113 $17,068,072 
Operating income... 3,231,693 3,247,783 
Five months’ gross. 76,400,351 86,365,382 
Operating income... 13,789,112 15,658,271 
Bell Telephone Co. of Pennsylvania. 
May gross ........- $ 5,036,121 $ 5,665,830 
Operating income. 1,103,931 1,178,783 
Five months’ gross. 24,630,294 28,967,941 
Operating income... 5,265,477 5,869,831 


Pacific Telephone & Telegraph Co. 
Has Decline in Station Losses. 
E. S. Pillsbury, president of the Pacific 

Telephone & Telegraph Co., in a letter to 
stockholders, says that while the company 
has continued to draw on surplus to meet 
dividends, a turn in the rate of telephone 
loss and consequently in declining gross is 
indicated. 

The company had a deficit of $868,000 
after all dividends in the first five months 
ot 1933, compared with an $589,000 deficit 
in the first five months of 1932. Operating 
revenues were $35,931,000, compared with 
$41,126,000, a decrease of 12% per cent. 
Indicated net profit for the five months 
was $5,694,000. 

There was a loss of 58,035 telephones, or 
about 3 per cent, in the five months ended 
on May 30, the April-May monthly loss 
average, therefore, being about 9,500, 
against an average loss of 13,000 a month 
in the first quarter. 

Total installations at the end of May 
were placed at about 1,429,000, a decline of 
14 per cent from the 1930 peak of 1,664,000. 


Tri-State Telephone & Telegraph 
Co. Reports Deficit. 

In the annual report of the board of di- 
rectors of the Tri-State Telephone & Tele- 
graph Co., St. Paul, Minn., to the stock- 
holders, it was stated that while net earn- 
ings were less than for 1931, they fell short 
only about $9,871 of meeting dividend re- 
quirements during 1932 upon the preferred 
and common stocks of the company. The 
toll business receded about 17.1 per cent, 
and there was a net loss of telephones in 
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service of 8,998 or about 8.2 per cent. Its 
subsidiaries, including the Dakota Central 
Telephone Co., lost 6,160 telephones. 

It was stated that “1931 and 1932 wit- 
nessed the practical completion of the ‘im- 
provement program’ in the city of St. Paul. 
This program of public and private con- 
struction, involving some 50 million dollars, 
has had a noticeable effect in maintaining 
employment, and, as it neared completion, 
unemployment in the community rapidly 
increased which, in turn, affected the busi- 
ness of the company.” 

The company was forced to reduce sal- 
aries, the report states. Wages paid were 
lowered, either by reduction in working 
time, such as the five-day week in St. Paul; 
or, in smaller communities where working 
time could not be reduced, by lowering the 
rate of pay. So far as possible, the com- 
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trol; it is necessarily the result of sub- 
scriber demand. 

“Despite losses in revenue and in net 
earnings, the Minnesota Railroad & Ware- 
house Commission is continuing the rate 
case involving rates in St. Paul,” continues 
the report. “On September 1 last, it is- 
sued a temporary order reducing rates in 
St. Paul pending completion of its investi- 
gation. Upon application to the federal 
court and presentation of the facts, the 
court enjoined that order as confiscatory. 
Rates in St. Paul are reasonable, and we 
fully expect to substantiate them.” 

Due to lessened demands for service, no 
material additions to the facilities of the 
company were necessary last year. Only 
the necessary replacements for the proper 
maintenance of its properties were made. 

On December 31, 1932, the company had 





ASSETS: 
Plant and equipment... .$22,780,705 
Stocks of system corpora- 

Err ter 4,659,082 
Advances to system cor- 

Ce a re 71,250 
Cash and deposits...... 397,570 . 
Marketable securities 58,909 
Bills and accounts rec’ble 317,963 
Material and supplies... 422,367 
All other assets......... 274,395 

fy A er $28,982,241 





LIABILITIES : 
Copal SG is .nadiss $13,362,090 
Premium on stock....... 37,5 
Founded debt .........<. 8,500,000 
eee. 201,544 
Accounts payable ....... 766,710 
Miscellaneous credits.... 19,381 
Reserve for accrued de- 
Ce 5,122,484 
Other reserves ......... 61,998 
Corporate surplus ...... 910,534 
Total liabilities ...... $28,982,241 








Condensed Balance Sheet of the Tri-State Telephone & Telegraph Co., St. Paul, Minn., 
for the Year Ended December 31, 1932. 


pany refrained from reduction of forces, 
thus adding to unemployment, but divided 
the work by shortening hours. 

The condensed income statement of the 
company for the 12 months ended with De- 
cember 31, 1932, is as follows: 








Total revenues .............- $5,559,250 
oy $3.775,071 
OE. a Pi acexas xo 339,063 

Total expenses and taxes.... 4,114,134 
Net earnings prior to interest $1,445,116 
Deduct mterest ..........<.0. 473,262 
Net earnings after interest.... $ 971,854 
LPIVIGOUES DOME ov cian dctieeens 


981.725 
9,871 


was some agitation for reduction 
in rates last year. The company pointed 
out why its expenses remain practically the 
same at all times regardless of economic 
conditions. It was stated that expenses ac- 
tually increase in times like these. 

For instance, the company had approxi- 
mately 109,000 telephones at the beginning 
of the year. During the year, because of 
new orders and moves, it installed 30,165 
telephones. On the other hand, it removed, 
because of discontinuance of service or 
moves, 39,163 telephones, closing with 100,- 
630 telephones. It was put to the expense 
of thus handling over 69,000 installations 
and removes. The wiring and labor lost 
through these changes are charged to ex- 
pense. Over this, the company has no con- 


Balance for surplus (deficit) .$ 


There 


current assets in excess of $1,200,000, of 
which $397,000 were in cash. It had no 
bank loans and its notes outstanding were 
largely notes sold to the trustee of its pen- 
sion fund; the balance represents funds of 
its subsidiaries which are insufficient in 
amount to warrant investment in market- 
able securities in the present unsettled state 
of the financial markets. 

“As a whole,” the report concluded, “the 
company is in excellent condition, both 
financially and in its ability to continue 
rendering satisfactory telephone service. 
Its properties are being well maintained 
and its facilities are adequate, such that, 
with any upturn in business, it is prepared 
to handle the resultant telephone demand.” 

The officers of the company are: C. B. 
Randall, president; J. G. Crane, vice-presi- 
dent; G. K. Gann, vice-president; A. C. 
Cragg, vice-president and treasurer; R. F. 
Wilder, vice-president in charge of opera- 
tions; and R. E. Williams, secretary. The 
directors are: E. C. Blomeyer, V. E. 
Chaney, A. C. Cragg, J. G. Crane, L. E. 
Durham, G. K. Gann, W. E. Jones, C. B. 
Randall and R. F. Wilder. 


Annual Report of Associated Tele- 
phone Utilities Co. for 1932. 
The report of the Associated Telephone 
Utilities Co. and subsidiaries for the year 
ended December 31, 1932, certified by in- 
dependent auditors, shows net profit of $13,- 
305 after taxes, interest, amortization, de- 
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preciation, subsidiary dividends, minority 
interest, etc. 

This, however, is before giving effect to 
elimination of income accounts of Standard 
Telephone Co. and subsidiaries and Cen- 
tral Telephone Co. and subsidiaries and 
elimination of all investments in Standard 
Telephone Co., Central Telephone Co. and 
Indiana Central Telephone Co. with the 
exception of $175,000 principal amount of 
first lien collateral 54%4 per cent gold bonds 
ot the latter company, such companies hav- 
ing been placed in receivership or bank- 
ruptcy since December 31, 1932. 


A pro-forma consolidated statement, after 
giving effect to these eliminations for 1932 
shows a net loss of $30,090 after taxes and 
other charges. No provision has been made 
for cumulative preferred dividends of cer- 
tain subsidiary companies in arrears for 
1932, amounting to $38,953 before the fore- 
going eliminations and $19,668 after them. 


For the year ended December 31, 1931, 
net income, including earnings of subsi- 
diaries acquired during the year, for periods 
from dates of acquisition only was $1,479,- 
246 after taxes, depreciation, subsidiary 
preferred dividends, etc., equal, after pre- 
ferred dividends of Associated Telephone 
Utilities Co., to $1.35 a share on the 599,- 
727 shares of common stock, excluding 
shares in the treasury. 


A statement of receivers of Associated 
Telephone Utilities Co. for four months 
ended April 30, 1933, after giving effect to 
the foregoing eliminations shows consoli- 
dated net loss of $224,880 after taxes, 
charges, subsidiary dividends, etc. This 
compares with consolidated net income on 
a like basis, of $59,977 after the foregoing 
charges. No provision has been made for 
cumulative preferred dividends of certain 
subsidiaries in arrears amounting to $7,524 
for the four months ended April 30, 1933, 
and $4,332 in the like period of 1932. 


A. T. & T. Income Gains; Best 
Trends in Three Years. 

The American Telephone & Telegraph 
Co. reports a net income of $66,114,510 for 
the first half of 1933, with June figures 
partly estimated, equal to $3.54 earned on 
each share outstanding, and comparing with 
$75,290,881, or $4.03 a share, earned in the 
first half of 1932. 


Dividends of $4.50 a share were paid in 
both periods, of which $17,865,728 was 
charged against surplus in the first half of 
1933, and $8,683,485 in the 1932 period. 

Revenues for the first half of 1933 in- 
cluded $62,390,979 dividends received. The 
associated companies as a whole did not 
earn these dividends by about $12,800,000 
in the six months, and failed by $7,800,000 
to net the $69,671,264 dividends paid to 
American Telephone & Telegraph Co. in 
the first half of 1932. 

Interest received was $11,480,683, com- 
paring with $13,060,506, and operating rev- 
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enues were $42,007,923, against $47,127,384. 
Including revenue from other sources, total 
revenue of the company for the six months 
ended on June 30, was $116,097,004, against 
$130,370,055, a decline of $14,273,051, or 
10.95 per cent. 

Expenses and taxes were $37,506,532, 
against $42,434,522, leaving net earnings of 
$78,590,472, comparing with $87,935,532 in 
the 1932 period, available for interest 
charges, which were $12,475,962, compared 
with $12,644,651. 

“Treating the system as a whole, includ- 
ing the Western Electric Co.,” Walter S. 
Gifford, president, says in a letter to stock- 
holders dated July 15, “the earnings on 
American Telephone & Teleghaph Co. stock 
were about $2.30 per share for the first half 
of 1933, or at the annual rate of about $4.60 
per share, compared with $5.96 per share for 
the year 1932. 

“The earnings of the American Tele- 
phone & Telegraph Co. by itself, amount- 
ing to $3.54 per share in the first half of 
1933, include dividends not fully earned by 
the associated companies during the six 
months by about $12,800,000 and do not 
reflect the current deficit of the Western 
Electric Co.” 

Mr. tele- 
phones in use in April was less than in the 
corresponding month in the preceding year 
for the first time since the system began 
losing telephones about three years ago. 
The improvement continued in May and in 
June, when the loss was less than one-half 
that in June last year. 


Gifford said the net loss in 


In the latter part of June the company 
was handling a slightly greater number of 
long distance calls than in the same period 
last year, Mr. Gifford said. This is the 
first time since 1930 that such business has 
shown an increase over the corresponding 
period in the preceding year. 

Total revenues in the second quarter of 
1933 were $59,146,417, comparing . with 
$56,950,587 in the first quarter; net earn- 
ings were $40,270,587, against $38,319,885, 
and net income was $34,059,483, against 
$32,055,027. Earnings on each share 
amounted to $1.82, against $1.72, and asso- 
ciated companies paid out $5,300,000 in divi- 
dends from surplus, compared with $7,500,- 
000. 

This is the first year since 1930 in which 
second quarter gross revenues and net in- 
come have exceeded those for the first 
quarter of the year, and the first year 
since 1928 in which second quarter net earn- 
ings were higher than in the first quarter. 

The gains in the second quarter com- 
pared with the first in 1933 were, however, 
considerably above the improvements noted 
in other years, carrying the comparisons 
back as far as 1925, the average improve- 
ments having been about $1,000,000 for 
gross and net earnings and a few hundred 
thousand dollars for net income. 

An interesting feature of the quarter’s 
improvement is the transmission of virtual- 
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ly all of the increased revenues down to net 
income. The following tabulation shows 
total revenues of the company for the 
second and first quarters of recent years 
and the amount of the gain or loss: 


Second First 

Quarter Quarter Increase 
1933 ......$59,146,417 $56,950,587 $2,195,830 
zee 63,922,159 66,924,638 *3,002,488 
- ar 74,118,954 76,260,244 *2,141,290 
De. sss ee 73,013,434 71,591,182 1,422,252 
fee 65,430,941 65,305,654 125,287 
a 57,520,931 95,165,154 2,355,777 
ea 53,212,719 52,750,977 461,742 
as 48,001,922 48,195,712 *193,790 
Pe asacew 44,293,173 43,075,704 1,217,469 





*Decrease. 

This tabulation also shows that only in 
four years, 1929 to 1932 inclusive, have 
A. T. & T. revenues exceeded those in the 
current year. The following compilations 
show net income for the second and first 


quarters, together with the changes: 

Second First 

Quarter Quarter Increase 
as $34,059,483 $32,055,027 $2,004,456 
a “esnes 36,400,141 38,699,204 *2,299,063 
. ar 43,772,780 45,440,578 *1,667,798 
reo 41,179,874 40,616,939 562,935 
S-exwews 39,601,274 40,500,765 *899,491 
Se auaewen 35,076,976 33,594,793 1,482,183 
1927 ...... 32,056,238 31,826,038 230,200 
.. eee 27,970,231 27,957,841 12,390 
1925 . 26,498,741 25,979,511 519,230 





*Decrease. 

Five years, or 1928 to 1932 inclusive, 
showed larger net income than in the first 
two quarters of 1933, but there is no record 
of a larger gain in net income from the 
first to the second quarter. In recent years, 
as indicated, the trend has been 
for the period. 

Excepting 1930, when more than 17.65 
per cent of gross revenue was passed down 
to net income, the 17.5 per cent of gross 
available for capital stock in 1933 is the 
highest on record for the first half-year 
period, comparing with 17.4 per cent in 
1932, 16.85 per cent in 1931, 16.3 per cent 
in 1929, 16.4 per cent in 1928, 16.6 per cent 
in 1927, 17.2 per cent in 1926 and 16.55 per 
cent in 1925. 

The company’s suspension of publication 
of the number of disconnections is under- 
stood to have been because the figures were 
believed to be an untrustworthy index of 
telephone trends and conditions. 

Besides sharp gain in the toll business 
handled by the Bell System in recent weeks, 
there has been a considerable upturn in the 
average call rate for telephones in local 
service. In other words, most disconnected 
telephones are instruments that averaged 
below normal in the amount of service. 

The recent uptrend in means 
that telephones in local use are being em- 
ployed well over the minimum number of 
calls, and thus bring in additional revenue 
as activity increases. 
nues are rising. 


adverse 


business 


In addition, toll reve- 


In such ‘conditions, it is said, the actual 
number of telephones connected to the 
lines is of far less importance to telephone 
officials as an index of business than are 
the periodic traffic figures provided by the 
associated companies and the long lines de- 
partment of the parent organization. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Teiephone Hearings 


Utility and Rail Control Problems 
Before State Commissioners. 

The National Association of Railroad & 
Utilities Commissioners will hold its an- 
nual convention at Cincinnati, Ohio, Octo- 
ber 10-13. At a meeting of the execu- 
tive committee in Chicago on July 3, the 
following subjects were selected for spe- 
cial discussion at the convention: 

To what extent, if any, is federal regu- 
lation of motor carriers necessary in the 
public interest? 

Establishment of public utility rates by 
negotiation. 

What amendments, if any, in the interest 


of state regulation, should be made in the 
classification of accounts for telephone com- 
panies promulgated by the Interstate Com- 
merce Commission, November 12, 1932? 

Holding and affiliated companies and the 
problems they present. 

To what extent, if any, should reduction 
in operating costs of railroads be attempted 
through reductions of station facilities and 
of passenger trains operated? 


Northwestern Bell Agrees to Limit 
Handset Charges in Nebraska. 
The Northwestern Bell Telephone Co. 

has notified the Nebraska State Railway 











than by big troubles. 


on our nerves. 
rankle and vex us. 


start for us. 
our physical discomfort leaves us. 


whining about it. 


PIN-PRICKS 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Much more misery and suffering are caused in this world by pin-prick hurts 
These pin-prick hurts are innumerable and varied. Many 
of them are indeed trivial and have to do with our state of mind, the weather, 
our reaction to some real or fancied thrust. 

Our state of mind is often adversely affected by our physical condition 
not being up to par for the time being. In such a case every little noise grates 
Things folks say and do, which ordinarily we would not mind, 


“You are so touchy this morning,” someone remarks, and we cannot deny 
it. Rather than say we do not feel well, which would seem like an acknowledg- 
ment that we are touchy, we snap back. Thus our physical condition is often 
further disturbed by our unpleasant state of mind—and the day gets a wrong 
How ashamed we are of our snappiness later in the day when 
We try to become absorbed in our duties 
—and could, if it were not for the memory of our snappiness. 

No one is to blame for too much hot, cold or rainy weather, yet many 
times we allow its discomfort to annoy us and other folks, too, by constantly 


Often we allow ourselves to be vexed over some real or fancied thrust. I 








think most of our pin-prick irritations are generally more fancied than real. 
Most of them are temporary, after all, so why do we allow them to bother us? 

I am reminded of a story told by a noted minister. One of his church 
members, who was very wealthy and influential, continually kept before him 
all the little pin-prick troubles and differences in the church. Also, she made 
it very evident that he was not all she expected in a minister of such a big 
church. (She had never gotten on well with any minister of the church.) He 
tried to cultivate her friendship so as to know her better, but to no avail. 

One day, when she had seemed particularly out of tune with everything, 
the minister sat down at his table greatly discouraged and with no appetite for 
the dinner his faithful old negro servant set before him. Feeling the need 
of a sympathetic word, he said to the old servant: “It’s no use, Mose. I 
cannot eat after having a session with Mrs. Heckler. I have tried every known 
way to make a friend of her, but to no avail. What would you do, Mose?” 

“Massa, I would let her lie where the Lord flung her,” answered Mose. 

And that is what the minister did. After that, anything Mrs. Heckler 
did or said never bothered him. 




















Commission that in view of all of the cir- 
cumstances and to put the matter at rest, 
it will not resist the order to show cause 
why it should not put into effect October 1 
a rule that will release all subscribers using 
handset equipment from paying the present 
extra rate of 25 cents a month just as soon 
as they have completed 36 continuous 
months’ payments. 

W. R. Johnson, commercial superinten- 
dent of the company, in a communication 
te the commission, says that it will abide 
by the order limiting the monthly handset 
charge in spite of the unfavorable effects 
it will have upon revenues now too low, 
with the hope that improvement in busi- 
ness conditions will permit the handling of 
the matter without serious disturbance. 

Mr. Johnson said that the cost of fur- 
nishing this type of service is greater than 
the regular standard types of equipment. 
The regulatory effect of the charge avoids 
the wholesale wasteful retirement of other 
good and serviceable telephones. Returns 
now are lower than the company is entitled 
to earn and should earn to preserve its 
credit status, and the order will mean a 
further loss of revenues. 

He pointed out that as good service can 
be secured from the other types of equip- 
ment, and, therefore, asking a higher price 
for non-essential service refinements is 
justified, since it is optional and has no 
bearing on the efficiency of the service. He 
says that the facts set out in the order 
recognize the soundness of these principles 
and the necessity of an additional charge. 
Whether the charge should be terminated 
at the end of 36 months is debatable, but 
he will not now undertake to discuss this 
phase of the matter. 

Members of the commission said _ that 
the acceptance of the order by the North- 
western Bell Telephone Co. will make it 
necessary for that body to extend the same 
order so that it will apply to all companies. 
The Lincoln Telephone & Telegraph Co. 
and the Nebraska Continental Telephone 
Co. are the only other companies having 
a considerable proportion of their service 
of this type. The reduction in Bell revenues 
is estimated by the commission at $60,000. 

Commissioner Drake initiated the resolu- 
tion under which the commission acted. He 
said that further extension of the order 
should depend upon the financial condition 
of the other companies, and that no action 
will be taken until these are studied and 
it is determined whether they can stand 
the additional strain of revenues. Chair- 
man Randall expresses the opinion that as 
a large number of companies are now 0OPp- 
erating at a loss, it will be difficult to 
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enforce the order as applied to those where 
the service includes a number of handset 
telephones. 

Commissioner Bollen is opposed to the 
proposal. He says that the handset tele- 
phone is a luxury, and that the commission 
should make a study of the additional cost 
of the instrument and its maintenance over 
the standard types and fix a rate accord- 
ingly. He prefers to have rural rates re- 
duced before any other action is taken. 


> He suggested that if the use of the handset 


Additional 


wats 


becomes general in the future, it means 
additional investment and cost of giving 
service, and thus forms the foundation for 
requests for increased rates. 


Handset Charge in 
North Dakota to Be Eliminated. 
Revised rates for hand telephone sets 

will become effective October 1 in North 


» Dakota for subscribers of the Central West 
> Public Service Co., the Northern States 


Power Co., and the Red River Valley 
Telephone Co., the North Dakota Railroad 
Commission announced on July 7. 

Fay Harding, president of the commis- 
sion, who negotiated with the companies 


| for new schedules, said several other tele- 


phone companies have advised the com- 
mission new rates will be filed soon. 
The companies have been charging 25 
cents extra per month per instrument for 
handsets. The new rate provides that this 


| extra charge be discontinued after 36 or 


more consecutive months’ service from the 
same telephone exchange prior to the ef- 
fective date of the approval of the rates. 


State - Wide Handset Reduction 
Approved in Louisiana. 

The Louisiana Public Service Commis- 
sion has approved a recommendation of 
Chariman Harvey G. Fields for a state- 
wide reduction of the additional monthly 
charge for handset telephones from 50 
cents to 25 cents. It is predicted that the 
reduction will save users more than $37,000 
annually. 


Ohio Bell Files Brief on Setting 
Aside Handset Order. 

The Ohio Bell Telephone Co. on July 
7 filed an answer with the Ohio Public 
Utilities Commission to the city of Cleve- 
land’s recent petition asking the commis- 
sion to set aside its handset telephone rate 
ruling, handed down several months ago. 

Charges contained in the city’s petition 
that the $9 total handset fee—to be paid 
at the rate of 25 cents a month—was un- 
fair and illegal were denied by the com- 
pany. 

W. George Kerr, law director of Cleve- 
land. asserted in the petition that the fee 
was illegal because the telephone company 
never had filed a schedule of rates includ- 
ing it. The company in its answer says 
the fee is provided for in the general ex- 
change tariff filed with the commission. 
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Furthermore, the answer contends, the 
commission settled the issue of fairness of 
the charge when it handed down its recent 
decision fixing the $9 total fee. 

Replying to Mr. Kerr’s demand that 
handset fees already collected be refunded, 
the company points out that the United 
States Supreme Court has denied refunds 
im such cases. 

Handset telephones are optional service, 
the company says, and additional capital 
is required to provide this service. By 
ordering a handset telephone, it is con- 
tended, the customer voluntarily offers to 
pay for this additional service. 

At the request of Mr. Kerr, the com- 
mission postponed until July 19 the hear- 
ing on the motion of the telephone com- 
pany to dismiss the application of Cleve- 
land for a refund of rental payments which 
have been made on the handset telephones. 
The hearing was scheduled for July 13. 


Rates and Charges Fixed in Baton 
Rouge, La., by Commission. 

The Louisiana Public Service Commis- 
sion has issued an order directing that the 
local exchange rates of the Southern Bell 
Telephone & Telegraph Co. “now in effect 
in the base rate area of the city of Baton 
Rouge, La., be extended to include the 
corporate limits as they have been extended 
in the city and presently exist. 

“That all mileage rates for subscribers 
outside the present city limits shall be fig- 
ured on the basis of the mileage beginning 
at the now extended limits of the city on 
the basis of the tariffs now on file with the 
commission for mileage rates.” 

The order, which became effective June 
1, was the result of a complaint filed on 
commission’s own motion against the com- 
pany relative to rates and charges in Baton 
Rouge. 





Nebraska Commission Finds Ex- 
periment with Rates Unsuccessful. 

The Nebraska State Railway Commis- 
sion has thrown up its hands over the situ- 
ation at Osmond, where the Western Tele- 
phone Corp., now in the hands of a receiv- 
er, operates a telephone exchange. With 
the supposed consent of the company, the 
commission chose the exchange for a rate 





experiment. The exchange once had over 
300 subscribers. Now the number is less 
than 100. 


Commissioner Bollen investigated the 
situation, and found the feeling in the 
community so strong against the company, 
and the former patrons so determined not 
to pay the rates demanded, that he advised 
the commission to order emergency low 
rates to test out whether these would bring 
back lost subscribers. 

The new rates went into effect May 2. 
Up to June 24 there had been two recon- 
nections and two disconnections. The com- 
pany applied for a rehearing, contending 
the rates had been put in without hearing 
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LOOK 








at almost any independ- 
ent cable plant and you 
will find Cook All-Steel 
Protected Pole Cable 
Terminals. 


We have no monopoly on 
the manufacture of Pole 
Cable Terminals, but we 
do make a product that 
telephone men know by 
experience performs every 
function of a pole cable 
terminal with complete 
satisfaction, over a long 
period of years, at a mini- 
mum of maintenance and 
a low first cost. 





COOK ELECTRIC Co. 
2700 Southport Ave. 


CHICAGO 
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and that the commission has no power to 
make emergency rates. 

Commissioner Drake went up to Osmond 
recently to hold the rehearing, and found 
so peculiar a situation that he recommend- 
ed to his fellow commissioners that the 
matter be allowed to ride while the com- 
pany works out its own solution. Osmond 
is a small town, in the middle of a rich 
farming country. 

The business men are anxious to have 
the situation ironed out. They expressed 
a willingness to pay any reasonable rate if 
the farmers can be lured back. Out of 150 
farmers who once took service only six 
remain on the lines. The result is that the 
company had not been making operating 
expenses at the old rates, and under the 
new ones, cut something like 60 per cent, 
it is losing still more money. 

The exchange was built years ago by a 
doctor, who made little money at the rates 
then prevailing. At his death none of his 
children cared to operate the exchange. 
After it was allowed to run without any 
real management for a year, it was pur- 
chased by J. R. Hancock, for $11,000. He 
put in new central office equipment and 
rebuilt part of the property, selling out to 
the Western Telephone Corp. several years 
ago for $22,000. 

The company sent in a manager who, 
Commissioner Drake was told repeatedly, 
was a good plant man, but lacked in pub- 
lic relations training, with the result that 
in time a bitter antagonism arose among 
subscribers. This was fanned by a little 
group of crabbers who were encouraged by 
the local newspaper man at whose office 
they did most of their loafing, the men be- 
ing retired and well-to-do. It was also 
helped along by local leaders of the Farm- 
ers Union, who had become embroiled with 
the local manager. 

The result was concerted action in with- 
drawing patronage from the company. An- 
other factor in the local feeling was the 
retailing of a story to the effect that the 
company had actually paid $44,000 for the 
plant, and that it was attempting to make 
rates on that basis of valuation. This was 
not true. In the hearing questions of valu- 
ations were ruled out, since the vital ques- 
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Answers to the Traffic Questions 
Presented on Page 12. 


1. No. 
2. See introduction to questions and 
answers. 


3. It is the function of the commercial 
department to handle the relations with 
the public and to make all adjustments. 

4. Ordinarily no, but it would depend upon 
local practices. Consult your manager. 
Tell the called party that you will call 
him. If the calling party is holding 
the line, dismiss him by saying, “I am 
sorry, there will be a slight delay on 
your call. I will call you.” Draw a 
line through the original called num- 
ber and enter the number to which the 
call is to be charged in the called 
“telephone number” space and enter 
“wt (called place) (number at which 
called party will talk)” in the “special 
instruction” space, and print “t” on the 
face of the ticket at the top. Then 
reach the TTC TX and pass the call 
to her. 


cn 








tion was one of getting enough revenues 
to meet expenses. 

Commissioner Drake finally came to the 
conclusion that it was a question primarily 
of management, and has so informed the 
company so that it may take steps to re- 
habilitate itself in the liking of the com- 
munity. He believes this to be the only 
solution of the question, as a number of 
assurances were given him that rates are 
not the vital question although some of the 
farmer spokesmen have been preaching 
that if they could only hold out long 
enough they can get metallic service for 
$1, instead of the old rate of $1.85. 


Nebraska Continental Company to 
Appeal Rate Reduction Order. 
The Nebraska Continental Telephone Co. 

has notified the Nebraska State Railway 

Commission it intends to appeal from the 

latter’s recent order directing a reduction 

in rates at its Ord exchange, in which the 
commission, for the first time in its his- 
tory, held that in times of distress the 
value of the service to the subscriber is the 
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controlling factor in the making of rates, 
A transcript of the evidence has been or- 


dered and an appeal direct to the supreme f 


court will be lodged as soon as the docu- 
ments are transcribed. Woods, Woods & 


Aitken, of Lincoln, are representing the 


company. 

The motion for a rehearing, which the 
commission promptly denied, sets out: that 
the findings and judgment of the commis- 
sion are contrary to the evidence before 
it; that there is, in fact, no evidence justi- 
fying the order, which is characterized as 
arbitrary and unreasonable and an abuse 
of the discretion lodged by law in the com- 
mission; that it is not substantiated by suf- 
ficient evidence and is contrary to law. 

That it is confiscatory and contrary to 
the provisions of both the state and federal 
constitutions prohibiting any action that de- 
prives persons of property without due 
process of law; and that the order con- 
stitutes usurpation of the management of 
the company and amounts to a substitution 
of the judgment of the commission for the 
judgment of the officers of the corporation, 
and as such is arbitrary and unreasonable 
and beyond the commission’s jurisdiction. 

The situation is ancmalous. Two of the 
three commissioners, in opinions entered, ad- 
mitted that the order was an invasion by 
the commission of the field of management, 
and as such was unjustified. They also 
held that the value of the service is nota 
controlling factor in the making of rates, 
but that as other towns were pressing for 
lower rates because of lessened ability of 
subscribers to pay those now in force, it 
was vital that a court decision governing 
future action be secured. 

The other commissioner, Mr. Bollen, held 
that the value of the service controls in 
extraordinary times, while admitting that 
the rates would not give a reasonable return 
to the company unless all lost subscribers 
would return, bringing others with them. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 
September 6: Hearing on rates and 
practices of a group of small Southern 
California telephone companies. 


(Please turn to page 35.) 








(etter Torches and Furnaces 


KLEINS 


Klein Torches and Furnaces have won their way in the 
electrical field due to their extreme simplicity and rugged 
construction. If you are not familiar with Klein Torches and 
Furnaces it will pay you to investigate. 





Foreign Distributor: 
International Standard 
Electric Corporation, 

67 Broad Street, New York 





Mathias & Sons 
3200 BELMONT AVE.. CHICACO 


Please mention TELEPHONY when communicating with its advertisers. 
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With the Manufacturers and Jobbers 





Meeting in Chicago of Manufac- 
turers of the Telephone Industry. 

A letter has been sent out addressed to 
the presidents of companies engaged in 
the manufacture of telephone apparatus 
and products, inviting them to attend a 
meeting in Chicago at the Edgewater 
Beach Hotel on Tuesday, July 25. 

The letter is signed by the American 
Electric Co., Automatic Electric Co., Cook 
Electric Co., Holtzer-Cabot Electric Co., 
Kellogg Switchboard & Supply Co., Leich 
Electric Mfg. Co., Lenz Electric Mfg. Co., 
North Electric Mfg. Co., Reliable Electric 
Co., Runzel Cord & Wire Co. and Strom- 
berg-Carlson Telephone Mfg. Co. 
as follows: 


It reads 


“At an informal meeting of manufac- 
turers of telephone apparatus and prod- 
ucts used in connection therewith held 
in Chicago, IIl., on July 14, 1933, (during 
the week of the convention), it was the 
unanimous opinion of those present, rep- 
resenting the undersigned companies, that 
all of the industry should meet together 
for the purpose of taking steps to consider 
organizing themselves as a trade group, 
and to consider the matter of adopting a 
code of fair competition for the industry 
under the National Industrial 
Act, thus aiding President 
making this act effective. 

t was further agreed that said meeting 
should be held at the Edgewater Beach 
Hotel, in Chicago, Ill., on the 25th day of 
July, 1933, at 10 o’clock in the morning. 

You are urgently requested to attend 
this meeting. 

The Edgewater Beach Hotel has advised 
that it will be able to furnish accommoda- 
tions for those who desire to stop at the 
hotel.”” 


Recovery 
Rocsevelt in 


Stromberg-Carlson Rochester Em- 
ployment Rises 25 Per Cent. 

The number of workers employed at the 
Rochester, N. Y., plant of the Stromberg- 
Carlson Telephone Mfg. Co. increased 25 
per cent during the four weeks ending 
July 15, as production of the company’s 
new automobile radio got under way. The 
company reports orders on hand sufficient 
to keep the present increased force busy 
for some time to come. 

This rise in employment, together with 
the 12% per cent wage increase put into 
effect July 3, bespeaks very clearly the 
busin ‘ss outlook for the company, accord- 
ig to Wesley M. Angle, vice-president and 
secretary. He says: 

“The Stromberg-Carlson company takes 
great satisfaction in being able to announce 
an increase of approximately 25 per cent 
lM its number of employed, not alone for 


the reason that orders on hand have made 
this increase possible, but also for the 
added purchasing power which such an in- 
crease in employment affords. 

Those employes who have been recalled 
will again be able to establish themselves 
as self-supporting citizens. Not only will 
shoes, clothing and furniture be replaced, 
but long-standing bills will be paid. Thou- 
sands of dollars will be put into circulation 
and the lives of many people made easier 
and more happy. 

We feel that the conditions which have 
made possible such increase in employment 
and wages are indicative of rapidly ap- 
proaching business normality.” 





Fansteel Rectifier for Charging 


Small Storage Batteries 
The Fansteel Products Co., Inc., North 
Chicago, IIl., in its bulletin TC-44 describes 
its new Fansteel type G full-wave tele- 
phone rectifier designed for float-charging 

















New Fansteel Type G Telephone Rectifier 
Designed for Float-Charging Small Storage 
Batteries. 
small storage batteries in all classes of 

service. 

Fansteel rectifier units are similar to 
storage cells in construction and life, con- 
sisting of an acid-resisting tantalum ele- 
ment and a lead electrode in sulphuric acid 
electrolyte of the same gravity as used in 
stationary storage batteries. The tantalum 
electrode is a one-way valve for electric 
current. The battery, it is stated, will not 
discharge during alternating current off 
periods. The maintenance of the units is 
similar to that of a storage cell, except that 
no gravity or temperature readings are 
required. 

It is said the electrolyte never deterior- 
ates. The electrodes have a normal oper- 
ating life of many years. A coat of oil 
on the electrolyte prevents acid spray or 
creepage, corrosion, fumes and rapid eva- 
poration of water. Nothing is consumed 
while the rectifier operates, except a small 
amount of water from the electrolyte, 
which is replaced when the battery is 
flushed. 
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Fansteel rectifiers deliver a taper-charge, 
which, in most applications, will regulate 
the charge in proportion to the battery 
voltage and load demand. More uniform 
battery voltage and charge, it is stated, are 
maintained by a taper-charge rectifier. 

Once the Fansteel rectifier is set for the 
proper float-charging rate and the load 
variation is moderate, the battery charge 
is maintained over long periods of time 
without further adjustment, it is claimed. 
Long life elements, visible operation, posi- 
tive inspection, and the taper-charge fea- 
ture are the factors which it is claimed 
make Fansteel rectifiers economical and 
reliable for float charging remotely-located 
batteries that are inspected infrequently. 

The type G telephone rectifier is filtered 
for noiseless charging not only with the 
usual filter reactance, but also a high capac- 
ity tantalum condenser. With the Fansteel 
filter the major portion of the rectifier rip- 
ple is smoothed out in the rectifier, the bat- 
tery being depended on only slightly for 
This form of filter prevents the 
rectifier from creating noise in the trans- 
mission circuits as the battery ages. 

The type G rectifier is adapted for use 
in private branch exchanges, toll and cen- 
tral office work, intercommunication and 
recorder systems, alarm and signal work, 
time clock, and circuit breaker and control 
systems. 


wering 


Contracts, Alleged to Be Violating 
Anti-Trust Act, Enjoined. 
Judge John P. Nields, of the United 
States District Court, Wilmington, Del., 
recently granted petitions for temporary 
injunctions sought by the Stanley Co. of 
America, Inc., General Talking Pictures, 
Inc., and Duovac Radio Corp. against the 
American Telephone & Telegraph Co., the 
Western Electric Co., Inc., and Electrical 

Research Products, Inc. 

The injunctions will restrain the defend- 
ants from enforcing contracts compelling 
exhibitors to obtain exclusively from them 
all repair and replacement parts for the 
talking picture equipment. Judge Nields 
held that the contracts, which these com- 
panies had with the defendant companies, 
are violations of the Clayton and Sher- 
man anti-trust act. 


Prices in the Metal Markets. 

New York, July 17: Copper—Quiet; 
electrolytic spot and future, 9c. Tin— 
Steady; spot and nearby $46.60; future, 
$46.75. Iron—Quiet; No. 2 F.O.B. East- 
ern Pennsylvania, $16.50; Buffalo, $15.50@ 
16.00; Alabama, $13.00. Lead—Steady ; 
spot New York, 4.50c; East St. Louis, 
4.35c. Antimony—Spot 7.50@8.00c. 
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July 22, 1933 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Continued from page 32.) 
FLORIDA. 


July 25: Continued hearing in Tallahassee 
from June 23 on application of the St. 
Petersburg Merchants’ Association and 
others asking for a decrease in the rates 
charged in St. Petersburg by the Peninsular 
Telephone Co. 

ILLINOIS. 

June 6: Orders approved waiving the 
service connection charge for the follow- 
ing companies: Automatic Home Tele- 
phone Co., July 1, 1933 until January 1, 
1934; Illinois Valley Telephone Co., July 
1, 1933 until January 1, 1934; Illinois Con- 
solidated Telephone Co., June 1 to July 31; 
Arthur Mutual Telephone Co., June 1 to 
July 31; Illinois Southeastern Telephone 
Co., June 1 to July 31; Midland Tele- 
phone Co., June 1 to July and the 
Atwood Mutual Telephone Co., June 1 
to July 31. 

June 6: Approval granted the Millstadt 
Telephone Co.’s discount of 10 per cent 
on all rates if paid on or before 10th day 
of the month following the month in which 
service is rendered. 

June 6: Approval granted the Illinois 
Commercial Telephone Co.’s joint user 
rate of $12.00 per annum including listing 
in directory, applicable to its Macomb ex- 
change. 


TELEPHONY 


Reductions in installation and removal 
charges were also approved and vary ac- 
cording to the number of stations to the 
exchange. 

July 1: Proposed reduced rates ap- 
proved by the commission applicable to 
the Southern Bell Telephone & Telegraph 
Co.’s area at Metairie, suburb of New 
Orleans, served by the Cedar exchange. 
The reduced rates will decrease the com- 
pany’s revenues in that section about $15,- 
978, it is stated. 


The rate schedule adopted for the 
Metairie area is given as follows: Busi- 


from $13.50 to $11.00 per 
month; residence rates, $7.00 to $4.50 on 
one-party lines, from $5.00 to $3.50 on 
two-party lines, and $2.75 on four-party 


ness telephones, 


lines, and the coin-box charge from $11 
to $9. 
MASSACHUSETTS. 
July 17: Continued hearing in Boston 


in state-wide rate investigation of the New 
England Telephone & Telegraph Co. 
MINNESOTA. 

July 28: Hearing in the community hall 
in Reading on application of the Fulda 
Telephone Co. for authority to close its 
exchange at Reading. 

A hearing was held on September 14, 
1932, and on September 21, 1932, the Fulda 
company requested that the matter be re- 
opened for the purpose of presenting 
further and more de‘ailed exhibits with 
regard to the operation of its Reading ex- 
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maintain and operate a telephone line in 
Reeds Spring. 
NEBRASKA, 
July 10: In the matter of the complaint 
of the Farmers Telephone Co., which 
operates 326 stations on 31 rural lines at- 


tached to the Wausa exchange of the West 


ern Telephone Corp., that the present 
switching rate of $5 a year is excessive 
in view of decreased cost of telephone 
operations, and asking for a rate of $3 


a year; it appearing that the Western Tele 
phone Corp. is desirous of making a study 
of costs at this exchange with respect io 
switching service and has agreed to a 
rate of 75 cents a quarter where payment 
is in advance and of 95 cents where pay- 
ment is made after discount date, for a 
period of three months, and that this is 
acceptable to complainant, ordered that 
these rates be effective for the quarter end- 
ing September 30, 1933. 

July 13: In the matter of the resolution 
of the commission directing the North- 
western Bell Telephone Co. to show cause 
why it should not amend its rate schedule 
to provide that upon the completion of 36 
monthly payments of 25 cents each by any 
patron for special equipment known as 
handsets, the charge shall thereafter be 
eliminated; answer filed by respondent 
agreeing to abide by the terms of the order, 
under protest that these will have a serious 
effect upon revenues, already below proper 
level. 


























Le Re a ee er change. July 13: In the matter of the application 
3s OF omer sag nmi a as Missouri. of the Nebraska Continental Telephone 
Be Soom July 1 to December 31 j July 11: Complaint filed by patrons, sub- Co. for authority to issue $34,700 stock to 
a June 20: Special permission granted the scribers and citizens of Palmyra and sur- be used in payment of the purchase of the 
SE Bermers Mew Era Telephone Co. to pub- rounding vicinity, Marion county, against capital stock of the Platte Center Tele- 
2. OF gpemnegy Fag stetuinns enties alestine the Western Telephone Corp. phone Co.; it appearing to the commission 
2 * lene 1. 8033 rates and cules for tenndect July 13: Petition of Elmer T. Maynard that the issuance and sale of the stock 
aa: telephone service at Hebron and Rich- and Max E. Hall for authority to erect, is not reasonably required for the purposes 
a” mond. 
y* June 20: Order approved dismissing 
aie complaint of W. B. Keusink and others ; 
So relative to rates and charges made by the ” 
2 y Illinois Bell Telephone Co., in Champaign : 
we and Urbana, without prejudice. te “Wey 
aa June 21: Order approving purchase by < >>. 
sg F the Mason Telephone Co., from Guy Phil- Ss 
2 Ey lips and Nellie Phillips of telephone prop- 
a erty in the village of Mason, Effingham y e ep a n e Vire\ 
4h county. 
: June Ke Be Schedule accepted of the RUBBER COVERED NX 
Minonk Telephone Co., providing for the Z X 
elimination of vacation rate and extension f “ COPPERWELD + BRONZE - COPPER aN 
of present discount from July 1, 1933 to r \ 
: < January 1, 1935. 2 DROP nd INSIDE AND BRIDLE \ 
. 2 June 21: Service connection charges j 
a waived of the Minonk Telephone Co., ef- / /‘M d b S li 
a fective June 10 and ending December 31. | a € y pe C l a L S ts\ 
5-2 June 28: Service connection charge of [| 
5 the Marseilles Telephone Co. waived from i Trained over many years in the manufacture 
mer > oa to January 1, 1934. i and development of telephone wires de- 
“3 8 7 - A pecial permission granted the ' signed to successfully meet the most rigid re- 
w? orchester Telephone Co. to extend on ' virements of the telephone industry. Used 
o% one day’s notice the period during which i q : P ae so j 
EH the discount of 25 cents per month, allowed \ by leading telephone companies everywhere. j 
1 on main line stations, will be effective \' i ] 
E= from July 1, 1933 to June 30, 1934. emenee Mf 
eo July 6: Service connection charge \, e Whi Bl k Lf /}, 
Ea waived of the Troy — Co., July NY a itne y a c Co. ) 
Ke , 1933 ending July 1934. Yif 
a DISTRIBUTED IN U.S.A. BY Mh fy 
ot KANSAS, 
Se July 18: Hearing in Topeka on com- 
ge plaint against the Southwestern Bell Tele- 
po eae Co., filed by certain users of tele- 
os Phone service residing in Highland Park, 
eF: concerning charge for service. E > E S t rs I === =E oO M Pp A N ¥ 
ry: LOUISIANA, 
ge OFFICES 1N-76-CITIES 
ey July 1: Reduction of the additional ———— 
£e monthly charge of the Southern Bell Tele- 
Ke 


phone & Telegraph Co. for handset tele- [FOREIGN DISTRIBUTORS Jafernafional Standard Etextric Corporation 67 Broad St., N. Y. City. 


Phones from 50 cents to 25 cents, approved. 
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of the corporation and that as the Platte 
Center company is operating at a loss its 
acquirement by applicant will be burden 


upon the stockholders of the Nebraska 
Continental Telephone Co., the application 
is denied. 


July 13: In the matter of the application 
of the Northwestern Bell Telephone Co. 
for authority to publish certain schedules 
for teletypewriter service; found reason- 
able and granted as asked. 


July 13: In the matter of the application 
of the Bassett-Springview Telephone Co. 
for authority to offer Telotimer service; 
approved as requested. 


July 13: In the matter of the applica- 
tion of the Otto Strand estate for author- 
ity to discontinue a telephone line from 
Mellot’s to Brewster and to construct a 
line from Elsmere to Elizabeth; it appear- 
ing that but one of the remaining sub- 
scribers on the Mellot’s-Brewster line has 
paid for service in months and that no 
objection has been filed to discontinue, 
order granted as asked for. 

July 13: In the matter of the complaint 
of the Kearney County Independent Tele- 
phone Co. against the Nebraska Con- 
tinental Telephone Co. demanding that a 
reduction of a third in switching rate be 
made effective at the Kearney exchange of 
the latter; dismissed. 

New York. 


July 12: Hearing in New York before 
Assistant Engineer Hinman on _ proceed- 
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TELEPHONY 


ing on motion of the commission as to 
the rules, etc., of The New York Telephone 
Co. in respect to rates and charges to cer- 
tain classes of persons. 


July 14: Hearing in Albany before Ex- 
aminer Wilkinson on the petition of the 
Odessa Telephone Co. asking for authority 
to issue $2,100 par amount of common capi- 
tal stock, consisting of 210 shares, each 
of the par value of $10 to realize proceeds 
at $2,100 and to use the proceeds for the 
payment of debts incurred for additions 
to fixed capital aggregating $2,805.84 and 
leaving $705.84 unprovided for. 

The books, records, accounts, property 
and practices of the company were to be 
investigated at the hearing. 


July 14: New York Telephone Co. 
authorized to issue $50,000,000 capital 
stock at par for cash to American Tele- 
phone & Telegraph Co., proceeds to be used 
to discharge a like amount indebtedness 
to parent company. 


NortuH Dakota. 


July 7: Revised rates for handset tele- 
phones will become effective October 1 for 
subscribers of the Central West Public 
Service Co., the Northern States Power 
Co., and the Red River Valley Telephone 
Co. 

The companies have been charging 25 
cents extra per month per instrument for 
handsets. The new rate provides that this 
extra charge be discontinued after 36 or 
more consecutive months service from the 
same telephone exchanges prior to the ef- 
fective date of the approval of the rates. 





‘ol. 105. No. 4. 


OuI0. 

July 19: Continued hearing from July 
13 on request of the city of Cleveland that 
The Ohio Bell Telephone Co. refund all 
money collected in extra charges for hand- 
set telephones. Request for postponement 
was made by Law Director Kerr of Cleve- 
land. 


TENNESSEE, 
July 6: The cities of Memphis, Chat- 
tanooga, Nashville and Knoxville filed 


petition asking that telephone rates in 
Tennessee be reduced “to reasonable 
figures.” 

WISCONSIN. 

July 13: Temporary rate reductions ex- 
tended until January 1 of the following 
companies: Home Telephone Co., Durand; 
Bangor Telephone Co., Bangor; Manawa 
Telephone Co., Manawa, and the Avoca 
& Muscoda Farmers’ Mutual Telephone 
Co., Avoca. 

July 13: Petition of F. Butts and & 
other subscribers of the Footville Tele- 
phone Co., of Footville, Rock county, al- 
leging that rates of the company are ex- 
cessive, dismissed. In its order dismissing 
the petition, the commission finds: 

That the company is operating at a 
deficit; not earning a reasonable return 
upon its investment, and that the present 
rates of the company are reasonable and 
non-discriminatory. 

July 17: Order issued extending for one 
year the temporary order reducing the rates 
of the Black Earth Telephone Co. The 
original order was to expire July 1 this 
year. 


Condensed Telephone News 


Companies are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Construction. 


PLAINFIELD, Iowa.—Beginning August 
1, the Butler-Bremer Mutual Telephone 
Co. plans to expend about $2,500 for ma- 
terial to rebuild its lines in Plainfield. The 
south end of town will be aerial cable and 
the west end of town will be tape-armored 
underground cable. 


The construction work will include the 
installation of a new main frame and dis- 
tributing rack. Henry Thompson, man- 
ager, will personally supervise the work 
and an additional force of about five men 
will be used in the reconstruction of the 
company’s town plant. 


Miscellaneous. 


INDIANAPOLIS, IND—Indiana tax com- 
missioners have refused to accede to a re- 
quest from the American Telephone & 
Telegraph Co. that its Indiana holdings be 
cut in assessed valuation by $2,000,000. The 
company owns the Indiana Bell Telephone 
Co., which is taxed separately. The pres- 
ent Indiana assessment for the A. T. &. T. 
Co. is a trifle more than $19,000,000. 

MarTINSVILLE, IND.—W. W. Edens, for- 
merly chief clerk with the commercial office 
of the Indiana Bell Telephone Co., at 
Marion, has become manager of the local 
offices of the company. He had been at 
Marion for the last seven years. 


Tipton, lowa.—The four position multi- 
ple switchboard in the local exchange of 
the Iowa State Telephone Co. was burned 
beyond repair in an early morning fire, 
about 5:30 a. m., on July 1 


Mrs. Martha Woods, night operator, 
first noticed fire in the north end of in- 
side of switchboard—she called the tele- 
phone men and the fire department. The 
smoke became so thick that chemicals 
could not be used. The quick work of 
the local fire department prevented the 
spread of fire to other parts of the build- 
ing. 

A small switchboard was brought from 
the telephone company’s storeroom at 
Albia to be used for termination of toll 
lines and doctor’s lines. It was placed in 
service in the afternoon. Toll service was 
handled by means of messengers. 

Early that same evening additional sec- 
tions of switchboard were delivered from 
Madison, Wis., and more than one-half 
of the lines were connected by the next 
evening. Installers and the local employes 
worked night and day to restore service 
as soon as possible. 

Akron, Onto.—C. D. Williams has 
been awarded damages of $150 against the 
Ohio Bell Telephone Co. for inconvenience 
and loss of business caused by the dis- 
connection of a telephone in his tire and 
battery shop. The service was cut off due 
to a difference over directory advertising. 
The company has been granted a new 
trial. 

SHERMAN, TEXAS.—The Northern Texas 
Telephone Co.’s suit to prevent Sherman 
enforcing an ordinance reducing rates was 
taken under advisement by T. M. ken- 
nerly, federal judge from Houston. a'tef 
a half day hearing on July 6. Judge Ken- 
nerly will render his decision after he re- 
turns to Houston. 
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